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Ilpunosicenue k 002060py 006 oKazanuu yciye

IIpaBuaa oxazanus ycayr Ne Z-1 no BUPTyaJIbHOMY XOCTHHTY

Akyuonepnoe obuwecmeo «Pecucmpamop PO0I», umenyemoe B JnanbpHeieM «MCHOJTHUTEIDY,
npeacTaBuTeeM KoToporo sBigercs ['enepanbublii  nupektop Kryr Ausekcannp HwukonaeBuu
(ocHOBaHME MPEACTABUTEILCTBA — Y CTaB), 003yeTCsl MPEIOCTABIIATh J000OMY JIMILY (Jlajiee UMEHYEMOMY
«3aka3zumk»), 3akimounBlieMy c Mcnonnutenem J[loroBop 00 OKa3aHHM YCHOYTr, NPUIOKEHHEM K
KOTOpOMY sIBJIIOTCS HacTosmue [IpaBuna okazanus ycuyr Ne Z-1 mo BUPTyaqbHOMY XOCTHHTY (Janee —
«IIpaBuaay), u akientosasuieMy Hactosume [Ipasuna (nmpucoeaunusemycs k [Ipasuiam), ycnyru no
BBIJICTICHUIO Ha cepBepe VcnomHuTens QUCKOBOro MPOCTPAHCTBA U alIapaTHO-NMPOrPAMMHBIX PECYPCOB
Ha HUKEU3JI0KEHHBIX YCIOBHUSAX.

1. Ucnoab3yeMble TEPMUHBI

Ycayra xocrtuHra (HacTpoMka XOCTHMHIa) — HacTpoilka lcrosHuWTelleM CBOHMX PECypcoB,
o0ecrnieunBaroIas BO3MOXKHOCTh UX pabOThl B KaueCTBE BUPTYAJIbHOTO BeO-CepBepa M BUPTYAIbHOTO
IIOYTOBOI'O cepBepa 3aka3uMKa. Y ciayra XOCTUHIa okasbiBaeTcs Mcnomuurenem 3aka3unuky Ha OCHOBaHUU
Hacrosimux [lpaBUm B COOTBETCTBMM C BBIOpAaHHBIMH 3aKa34MKOM I[MapaMeTpaMu YyCIyru. Yciayra
XOCTHHTa WUJCHTU(UIMPYETCS YHUKAIBHOW TMOCIENOBATEIBHOCTHIO al(haBUTHO-IM(POBBIX CHMBOJIOB —
UAeHTU(PUKATOPOM YCJIYrH XOCTHMHIA, KOTOpBIM BhIOMpaeTcs 3aka3dMKOM MpHU 3aKa3e YCIyrd U He
MOXET ObITh UBMEHEH B TEUCHHME BCETO CPOKaA ICUCTBUS YCIYTH.

Cpok feiicTBHSI YCJOYIM XOCTHHIa (CPOK AeHCTBHS HACTPOEK XOCTHMHIA) — IIEPUOJ BPEMEHH, B
TEYCHHE  KOTOPOTO  COXPAHSIOTCS  MNpOHM3BeJACHHBbIE  VICromHUTENeM  HACTPOMKH  PecypcoB,
o0ecreunBamIIue BO3MOXKHOCTh MX pabOThl B KayeCTBE BUPTYAIbHOrO BeO-cepBepa M BUPTYaIbHOTO
MOYTOBOTO cepBepa 3akazuuka. Cpok AEHCTBHS YCIYTH BBIOMpaeTcss 3aKa3yMKOM H3 yCTaHOBJICHHOTO
HcnonHuTeneM nepeuHs MpH 3aKka3e WK NPOUIEHUU AeUcTBUs yCiuyrd. Cpok JEHCTBUS YyCIYIM MOXKET
OLITH IMMPOAJICH IT0 KCJIaHUTIO 3aka3unka B MopAAKE, YCTAHOBJICHHOM HACTOAIIMMHA HpaBI/IJ'IaMI/I.

Tapu¢ — coBokynHocTh mIpenocraBisieMblx McmonHuTenem 3aka3uWKy B paMKaxX YCIYTM XOCTHHTa
PECYpPCOB U CEPBUCOB, X KOJIMUYECTBEHHBIC U KAYECTBEHHBIC XapAKTEPUCTHUKHU.

ITapameTpsl yeayru — Tapud, Cpok ASHCTBUS YCIYTH XOCTUHTA.

3akaz — oOpamenue 3aka3zunka K McmonHurtento 1o ycraHoBieHHOM Mcmomnurenem ¢dopwme,
coJiepkalinee Bce He0OOXOAMMBIE CBEJICHUS TSl OKa3aHUsl YCIyTd JIMOO MPOJICHUS €€ ICUCTBUS, a TaKKe
JUTsl ”3BMEHEHHUSI paHee MPEeI0CTaBICHHbBIX CBEICHUI

AJIMUHHUCTPATOP YCJIAYIHM — yKa3aHHOE 3aka3uMKOM B 3akas3e JIMLOo, s KOTOpPOTo 3aKa3aHa yciyra
XOCTHHra. B ciydae ecnu nunom, Juisi KOTOPOTo 3aKa3aHa yCllyra XOCTUHIA, SIBISIETCS HEMOCPEACTBEHHO
3aka3uMK, Ha HETO PACIPOCTPAHSIOTCS BCE MOJOKEHHUS, IPUMEHSIEMbIE K AJIMUHUCTPATOPY YCIYTH.
BupryanbHblii BeO-cepBep — Ha0Op pecypcoB U cepBUCOB VICTIONHHTENS, MO3BOJSIONINX
AJIMUHHUCTpPATOPY YCIYTU CO3AaBaTh OJMH WM HECKOJIBKO BeO-CalTOB.

Be6-caiiT — coBoKynmHOCTh HH(pOpMAIIHU, TPEACTABICHHOW B BUJIE OJTHON WIJIM HECKOJIBKUX BEO -CTpaHHII,
CO3/1aBaeMbIX AJIMHHHCTPATOPOM YCIYTH C MeNblo myOnukanuu uHdopmanuu B MHTepHeTe. Beb-caiit
UIeHTU(DUIIHPYETCST UMEHeM Bed-caiiTa, B KauecTBe KOTOPOro AJMUHUCTPATOP YCIYTH MOXKET yKa3aTh

JTOMEHHOe WMs. BeO-caliT MOXET WMeTh HECKOJIbKO MMEH, Ha3bhlBaGMbIX CHHOHMMAaMH (aJiMacaMu)
MMEHH Bed-caiira.

JlomeHHoe uMs — waeHTHU(UKATOp 3amuch B 0a3e jmaHHBIX DNS, 00BIYHO mpejpcTaBisieMblii B BHUC
HECKOJIbKMX METOK, Pa3/IeJICHHBIX CHUMBOJIOM «.).



BuprtyanbHblii 1OYTOBBIi cepBep — Ha0Op pPEeCypcoB W CEpBUCOB VICHOMHUTENS, MO3BOJISIOIIMX
AJMUHHUCTpPATOpPY YCIYT'HM CO3/1aBaTh JJEKTPOHHBIE TIIOYTOBbIE SIIMKH, TIOIYy4aTb M OTIPABIATH
ANEKTPOHHBIC TIOYTOBBIE COOOIIICHMUS.

DJIEKTPOHHBIN MOYTOBbIA SIIIMK (MOYTOBBINA SIUK) — JIOTUYECKU BBIJICJICHHAS YacTh JHMCKOBOIO
MPOCTPAHCTBA,  MpeIHa3HAYeHHass s XpaHEHUS  DJIEKTPOHHBIX  MOYTOBBIX  COOOIICHMIA.
WNnentudumupyercs 3IEKTPOHHBIM TOYTOBBIM ajpecoM. [IOYTOBBIN SIIUK MOXKET HUMETh HECKOJIBKO
MOYTOBBIX a/IPECOB, HA3bIBAEMbIX CHHOHUMAMM (2JIMacaMH) OYTOBOIO ajpeca.

DJIEKTPOHHBIA TMOYTOBBI ajpec (MOYTOBBI ajpec) — IMOCIEIOBATEIIBHOCTE CHUMBOJIOB BHJA
user@domain, rae domain — JOMEHHOE HMMs, YKa3aHHOE AJIMUHUCTPATOPOM YCIYIH B HAcCTpOIKax
BHUPTYaJbHOTO TIOYTOBOTO cCepBepa, USer — BbeIOpaHHAs AJMUHUCTPATOPOM YCIYTH KOMOWHAIIUS

CHMBOJIOB, OJHO3HA4YHO I/II[GHTI/I(I)I/ILII/IpyIOH_IaSI IOYTOBBIN AINIMK B 3TOM AOMCHC. Crucok J0IIYCTHUMBIX
CHMBOJIOB B UMCEHU II04YTOBOI'O A Ka HpI/IBeI[éH Ha calite HUcnomaurens 110 aapecy
http://help.r01.ru/hosting/panel_r01/mail-limits.html.

IManeas ynpasiienusi — BeO-untepderic, npenocrapnsemsiii cionnurenem 3aka3uuky A yrpaBieHUs
BUPTYaJIbHBIM ITIOYTOBBIM CEPBEPOM U BUPTYaJbHBIM BeO-cepBepoM AJMUHUCTpaTOpa yciyru. Jloctym B
IIaHEJIb  YIPABJIEHUS OCYLIECTBIIIETCS C HMCIOJIb30BaHMEM mapois no JloroBopy wuiam aHKeTre
(MHIMBUYaTbHOMY HOMEPY) AZIMUHUCTPATOPA YCIIYTH.

Nucrpykuun Hcnonnurenss — nyOnukyemble Ha caiiTe VcrmomHuTenss WHCTPYKUUHU (OMUCAHMS,
TpeOOBaHUS W T.II.), YCTAHABJIMBAIOIINE TOPSIOK U YCIOBHS BBITIOTHEHUS JIEHCTBUH, MTPEIYCMOTPEHHBIX
HactosmuMmu [IpaBuiaMu, B TOM 4uCiIe coaepxkamue TpeOoBaHUS K OGOPMIICHHIO IPEI0CTABIISIEMBIX
Hcnonuutento MOKyMEHTOB (Komuil [OKyMeHTOB). WucTpykuuu McnonHutenss o0si3aTenbHBI IS
WCIIOTHEHUS 3aKa3UUKOM U A IMUHUCTPATOPOM YCITYTH.

2. O01me moJI0KeHus

2.1. Ucnonuurens NeHCTBYeT HA OCHOBAHUU U B cooTBeTcTBUU C Jlunensueint denepanbHoii Ci1ykObI 1O
Haa30py B cepe cBA3M, MHPOPMAIMOHHBIX TEXHOJOTUH M MacCOBBIX KOMMyHHKarui Ne 115960 ot
24.05.12 r. Ha OKa3aHHE TEIEMATUYECKUX YCIIYT CBSI3H.

2.2. UcnonHuTenb oOKa3plBaeT yCIAyrd 3akazuuky, 3akimounBuiemMy c HMcenonnurtenem JloroBop o6
OKa3aHUU YCIYyr M MpHcoeAuHMBIIEMYycs K HacrtosmmMm [IpaBunam. 3axmrouenuto [lorosopa
MpEeANIeCTBYeT TpOLeaypa perucTpanuu 3akazuyuka B 0a3e maHHblXx Mcmomxutens. 3aka3umk
CaMOCTOSITEJIbHO BBIOMpAET M PETUCTPUPYET HMHIUBUAYAJIbHBIE MApOJIM ISl YIPaBJIEHUS YCIyrami,
obecrieunBaeT MX KOH(HJIECHIMAIbHOCTb, HECET OTBETCTBEHHOCTh 3a BCE JEMCTBUS, NMPOU3BEJICHHBIE C
HCIIOJIb30BaHUEM TapOJIEH.

2.3. 3aKka3uMK MOXET IMPHCOeNWHUTHCA K HactosmuM [IpaBuimam (akmenToBaTh MX) W TEM CaMbIM
NPUHATH Ha ce0s mpaBa W OOS3aHHOCTH, IYTEM COBEPIICHHS NEHCTBHI IO pealn3alyd TpaB WM
WCTIOJTHEHUIO O0S3aHHOCTEH, TMPeNoCTaBIsieMbIX (YCTaHOBJIIGHHBIX) Hactosmumu [IpaBunamu, B T.4.
BbIOOp TapHda U orsiaTta XOCTUHIa N0 BEIOpaHHOMY Tapudy U T.II.

2.4. Ha mpaBa u oOs3aHHocTH CTOpOH, BBITEKaroUMe M3 HacToAumx [IpaBui, pacrnpocTpaHSOTCS
noynoxxeHus JloroBopa, HO TOJBKO B TOM Cly4ae, €CIM OHM HE MPOTUBOPEYAT CYILIHOCTH
MIPaBOOTHOIIEHUH U ycnoBusAM [IpaBuil. B TakoBBIX ciydasx npuMeHeHuro rnoiexar [Ipasuna.

2.5. Bce mpenocTaBiieHHbIE 3aKa3YMKOM IMPU PETHCTpalluy Ha caiite McnmosHuTeNsT CBEAEHUS JOJKHBI
ObITh JIOCTOBEPHBIMH M aKTyaJlbHbIMH. B ciydae mnpenocraBieHuss 3aka3uMKOM HEJIOCTOBEPHBIX
cBeicHUH, McnomHuTENb BIIpaBe OTKa3aTh 3aKa3unKy B IPEJOCTABICHUH YCIIYT.

Hcnonaurens, B cilydae BOSHUKHOBEHUSI COMHEHUH B IOCTOBEPHOCTU M aKTYaJIbHOCTH MPEIOCTaBICHHBIX
3aKa3yuKOM JIaHHBIX, BIIPaBe B TEYEHHE BCETO CpoKa JeHCcTBUS J{oroBopa 3arnpocuTh JOMOIHUTEIbHbBIE



cBeZieHHsl U(WIK) MOTpeOOoBaTh MOATBEPKACHUS MPEIOCTABIEHHBIX. 3apOoC HANPABIIAETCS 3aKa3uuKy 10
KaHajaMm cCBsi3u. B cioyuyae HempenocTaBieHHs 3aKa3yMKOM JIOMOJHUTENbHBIX CBEICHHUM H(WIIH)
HEMOJITBEPKICHUS paHee MPEIOCTaBICHHBIX JaHHBIX B TeueHHe 14 (4eThlpHaALaTH) KaJlleHIapHbIX JTHEH
C MOMeHTa HamnpasjeHus Vcnonnuresnaem nepBoro 3amnpoca, Mcrnonnurens Brpase:

a) OTKJIOHUTB 3as1BKY 3aKa3yMka Ha HOBYIO YCIIyTy; 0) IPMOCTAaHOBUTH OKa3aHHUE yCIyr 3aKa3uuKy
(3a0J1I0KMPOBATH YCIYTU XOCTUHIA B COOTBETCTBUU
c 1. 8.1. Hacrosmux IIpaBui); B) OTKIOHUTH 3asBKYy 3aKa3uMKa Ha MPOJJICHUE

CpOKa JAeMCTBUS YCIYT'H XOCTHUHTA.

Bce ykazanHbple orpaHuuYeHHs MOTYT OBITh CHATBI B TedueHue 3 (Tpex) pabouux aHEH C MOMEHTa
IpeCTaBICHUs 3aKa3UMKOM 3alpOLICHHON HH(POpMAIIHH.

B ciayuae HenpencraBinenus: Tpedyemoit mHbopmanuu B TedeHue 30 (TpuanaTH) KaJCHIAPHBIX JTHEH C
MOMEHTa HampaBjeHHs VcrnonHuTteseM MmepBoro 3ampoca, MpeAocTaBisieMble 3aKa3yuKy YCIYTd MOTYT
OBITb AHHYJIMPOBAHBI.

2.6. 3aka3 YCIYIru XOCTHUHIA ABJIACTCA COTIaCuEM 3aKka34ynKa OIIaTHTh YCIyry 1o ncHam, I[CP'ICTBYIOIHI/IM
Ha MOMCHT Ha4daJjla MCIIOJIHCHH 3aKa3a.

2.7. Ycayra XOCTUHIa CUMTAETCS OKa3aHHOM 3aka3uuKy I10CJIE€ HAacTpoilku pecypcoB Mcnomnutens Ha
paboTy B KayecTBE BHPTYaJbHOrO BeO-cepBepa W/MIM BUPTYaJIbHOI'O IOYTOBOIO CcepBepa
AJMMHHCTpaTOpa YCIyTH, B COOTBETCTBMM C BBIOpAaHHBIMHM 3aKa3uMKOM IlapaMeTpaMu YCIyTd, M
HaIlrpaBJICHUA Ucnomaurenem 3aKa3‘H/IKy COOTBCTCTBYIOIICTO YBCAOMIICHUSA I10 BHGKTpOHHOI\/JI II04YTC Ha
yKa3aHHbIE 3aKa3unKOM ajpeca.

2.8. VYciuyra npouieHHsT XOCTHMHIA CUMTAETCA OKAa3aHHOM 3aKa3uumKy IIOCIIE€ HACTPOMKHU PECYpCOB
Hcnonuutens Ha paboTy B KayecTBE BHUPTYaJIbHOTO BeO-cepBepa W/WIM BUPTYAIbHOTO MOYTOBOTO
cepBepa AAMUHHUCTpATOpa YCIYTH, B COOTBETCTBUU C BRIOPAaHHBIMH 3aKa3UMKOM MapaMeTpaMu YCIyTH, U
HanpaBiieHus1 VIcronHUTENeM COOTBETCTBYIONIETO YBEJOMIICHUS IO AJIEKTPOHHOW MOYTE HAa yKa3aHHBIC
3aKa34uMKoM ajpeca.

2.9. O ¢dakre okazaHus yciayru VICIIONHHUTETh YBEAOMISET 3aKa3uhKa AJICKTPOHHBIM IHCHMOM TIO
KaHajaM CBsi3M. Eciu MOTHBHpPOBAHHBIE BO3PAKEHUS 3aKa3uWka, W3JIOKCHHBIE WM B IPOCTOM
NUChMEHHOU (hOpMe U HampaBIIEHHBIEC TOUYTOBOM CBSI3bI0, HE TIOCTYMUIH B ajipec VicoaHuTens B TeUeHue
15 (msaTHamUATH) KaJGHTAPHBIX JTHEH CO JHS HampaBieHHs VICIIONHHUTENeM YKa3aHHOTO BEHIIIIC
3IEKTPOHHOTO MUChMa, YCIIyra, OKa3aHHas 3akazuuky VcrnonHuTenem, CYUTaeTCs MPUHITON 3aKa3urKOM.

2.10. Omnucanue Tapu@oB YCIYIM XOCTHHra omnyOJMKOBaHO Ha caiite Vcnomuutens mo anpecy:
http://hosting.r01.ru/comparison/.

2.11. VcnonHuTens OKa3blBaeT 3aKa3uuKy YCIYT'HM TOJBKO NPU HAIWYUHM TEXHUYECKOM BO3MO>KHOCTH
OKazaHus ycuyr. McrnonHuTenb HE HECET OTBETCTBEHHOCTH 3@ HEKAYECTBEHHOE OKAa3aHWE YCHyT,
CBA3aHHOE C O0OCTOSTENbCTBAMU, HAXOASIIMMUCS BHE 30HBI KOMIIETEHLIMU, BIMSHHMS WU KOHTPOJIA
Hcnonuurens, B TOM 4YHCIE 32 KAa4eCTBO COCIMHEHHS C CEeTblO MHTEpHET, 3aBHCAIEE OT KauecTBa
(GYHKIIMOHUPOBAHUSI CeTel OPYrUX MPOBalJIEpOB, MOJIUTUKA OOMEHa TpauKOM MEeXay IpoBaiepaMu,
(GYHKIMOHUPOBAaHUS OOOPYJOBaHUS M HPOrpaMMHOro obecrieyeHus: 3aka3uuka. VICHoiaHWUTENb Hecer
OTBETCTBEHHOCTh Iepesl 3aKa3uMKOM 3a HEOKa3aHHE WM HEKAaueCTBEHHOE OKa3aHUE YCIYr TOJIBKO I10
BuHe Mcnomnurens.

2.12. HcnonHuTEns HE HECET OTBETCTBEHHOCTH IEpe] 3aKa3uMKOM 3a YIYIIEHHYIO BBITOAY WU JIpyrue
KOCBEHHBIE€ YOBITKH, IOHECEHHbIE 3aKa3uMKOM BCJIEJICTBUE HEOKA3aHUs WM HEKaueCTBEHHOTO OKa3aHUs
HcnonuuteneM ycnyr. [lpu Hanuuum 10KyMEHTAIbHO MOATBEPKACHHOTO IPSAMOTo yiep0a, IOHECEHHOTO
3aka3uuKoM, pasMep OTBETCTBEHHOCTHM lcmonmHuTens omnpenensercs pasMepoM NPUYUHEHHOIO
3aka3zumKy yiepoa, HO He MOXET MPeBbIIIaTh CTOMMOCTH YCIIYT, oka3aHHBIX VcnonHurenem 3aka3uuky
3a mepuoJl NpUYMHEHUs yiepoa.

2.13. WcnonHuTens HU MPU KAKUX YCIOBHSX M OOCTOATENHCTBAX HE HECET OTBETCTBEHHOCTH IEpe
TPETHbUMH JIMLIaMU 3a JeWcTBHs 3aka3ynka W/WIM AJMHUHHCTpaTOpa YCIyTd, COBEpIUICHHBIE C



UCIOJb30BaHUEM yciyr McrnosHuTens, B TOM 4YHUCIE 3a NPsAMbIE U KOCBEHHBIE YOBITKH, YIYIICHHYIO
BBIFOJly, TOHECCHHbIE TPETbUMHU JIMIAMH. 3aKa3uuK 00s3yeTcs MpeloCcTaBuTh VICIomHUTENI0 Bce
BO3MOJKHBIE TapaHTHH U UCIIOJIb30BaTh BCE JOMYCTUMBIE CIIOCOOBI 3aIUThI OT IPETEH3UM TPEThUX JIMI Ha
neiictBusl 3aka3uMka W/uiaM AJIMUHHCTparopa yciayrd. B ciyuae ecim k  Hcmonnurtemo Oyner
IpeabsBleH CyneOHbII MCK B CBA3M JEeMCTBUAMHM 3akazuuka W/WIM AJIMUHUCTpATOpa YCIYTH,
COBEPLICHHBIMH C HUCHOJb30BaHWEM ycnyr Mcnomaurens, 3akazyuk o00s3aH 1O TpeOOBAaHUIO
HcnonHurens BO3MECTUTh €My YOBITKM (BKJIIOYas pacxXolbl Ha IOPUIUYECKYIO IIOMOILb U
npeaACTaBUTCILCTBO B cy;[e), NPUYNHCHHLIC Hcnonaurenro JaHHBIM HUCKOM.

3. 3aka3 ycJayru XocTHHIra

3.1. 3aka3 ycayru

3.1.1. 3aka3 ycnyru popMupyeTcs 3aKa3uuKOM C MCIOJIb30BaHUEM KIMEHTCKOTO MHTep(deiica 3aka3unka
Ha caiite Mcmonaurens; (oOpMBbI JJisi COCTAaBIICHUS 3aKa30B NPHUBEACHBI Ha caitte VcmosHuTeNs 1o
anpecy: hosting.r01.ru B pasaene "Bxos it KIHEHTOB".

3.1.2. Ilpu popMupOBaHUH 3aKa3a HA YCIYTY 3aKa3uyMK CAaMOCTOSITEILHO BEIOUPAET IMapaMeTphbl YCIIyTH.

3.1.3. Ilpu 3aka3e yciayra XOocTHHIa 3aKka3uuK BIpPaBE YKa3aThb B HACTPOIKaX yCIyrd JroOble JOMEHBI, B
T.4. IOMEHBI, HE YJIOBJIETBOPsIIOIINE yCiI0BUsAM I1. 4.2 (a, 0) HacTosaumx [IpaBun. Yenyra xoctunra Oyner
npepocraBieHa McnonHuTteneM M OyAeT CUMTAThCS OKA3aHHOM HE3aBHCUMO OT pabOTOCHOCOOHOCTH
yKa3aHHbIX 3aKa3UMKOM JOMEHOB. MI3MEHUTh NepedeHb JOMEHHbIX UMEH 3aKa3uuK MOXET IpU MOMOLIH
MaHENIN YIPaBJIEHHs [I0CIIE OKa3aHMsl YCIYTH XOCTHHTA.

3.1.4. Ecnu mpu 3aka3ze ycIyrd XOCTHUHTA JIMOO MPU M3MEHEHUHW TEPeYHS JOMEHHBIX WMEH 3aKa3yuK
YKa3blBa€T B HACTPOIKax YyCIyru JIOMEH TPETbEero WM Oosee BBICOKOIO YPOBHSA, TO JUIsl JIOMEHa,
YKa3aHHOTO 3aKa34MKOM B HaCTPOMKax yCIyTH XOCTHHTa, noaaepkka DNS Oyzaer nmpenocraBiieHa TOJIBKO
IIPU YCIIOBHHM, YTO YCIIyTa XOCTHHIa JUIS BBIIIECTOSALIETO JOMEHA TakKe OKa3blBaeTcsl 3aka3uuky. Ilpu
3TOM yciyra XOCTMHIa HpPeAOoCTaBiseTcsl 3aKa3uuKy M CUMTACTCS OKa3aHHOM BHE 3aBUCUMOCTH OT
pe3yabTaToB NpenocTaBieHus noaep:kku DNS s ykazanHoro 3aka3uukoM JOMeHa.

3.1.5. 3aka3uMk MOXET aHHYJIUpPOBaTh (OTMEHMTH) 3aKa3 Ha YCIYT'y XOCTHHIA dYepe3 KIMEHTCKUU
uHTepdeiic 3akazunka Ha caiite Mcnomnurens B pasznene «Oyepenp 3aqaHui» 10 Hadaia UCIOJHEHUS
3aKasa.

3.2. 3aka3 Ha ycIyry XOCTHHTA CYMTACTCS TOTOBBIM K HWCIIOJIHEHUIO M HAYMHACT WCIIOJHATHCS IPH
HAIMYMK y 3aKa3unKa JICHEe)KHOM cyMMbl Ha JlunieBoM cuete JloroBopa, JOCTATOYHOM JUIs OIJIAThI BCEX
YCITyT B 3aKase.

3.3. Tlocne oka3zanus yciayru VcnonHurtens HampaBiseT AJMUHHUCTPATOPY YCIYTH IO 3JIEKTPOHHOM
MoYTe Ha yKa3aHHble 3aKa3uMKOM ajjpeca cooOleHue ¢ nHpopmanuend, HeoOX0UMOMN A yIpaBICHUS
BUPTyaJIbHBIM BEO-CEpBEPOM W/WIIM BUPTYalIbHBIM MOYTOBBIM CEpBEPOM (MMEHA M ajpeca JAJs JOCTyIa).
Jannas uHpopMmanus MyOJUKYeTCs TakKe B IaHEeNM YIpaBieHHs. YcTaHOBIEHHble lcmomHutenem
[apoJii JOCTyNa K CepBUCaM, MPEAOCTABISEMbIM B paMKax YCIYT'H, AJMHHUCTPATOP YCIYT'M MOXET
M3MEHUTD ITPU MOMOILH MTaHENN YIPABICHHUS.

3.4. Hactpoiiku, ycraHaBiuBaemble VICIIOTHUTENEM MTPH OKa3aHUH YCIYTH XOCTHHTA

3.4.1. Ilpu oxa3zaHum yciayrd VICHoOJHWTENb YCTaHABIMBAeT JHANa30H JOMYCTHMBIX IapaMeTpoB
HAaCTPOEK BUPTYaJbHOI'O IOYTOBOIO cepBepa 3aka3uumka (B YaCTHOCTH, MAKCHMAaJbHOE KOJIMYECTBO
aJipecaToB COOOIEHHs, KOJIMYECTBO MOTYYaeMbIX M OTIPABISAEMBIX COOOIICHUH B €IMHHILY BPEMEHH,
KOJINYECTBO COoeAMHEHUH c cepBepom Mcmomnutens ¢ omnoro IP-agpeca oJHOBpEeMEHHO) € LENbIO
MPEMSITCTBOBATh 3alMKIMBAHUIO IOYTHI, MONBITKAM IOJIYY€HHS HECAaHKIHMOHHUPOBAHHOTO JOCTyHa K
MOYTOBBIM SLIMKaM AJMHHHCTpPATOpa YCIIyTH, MaCCOBOM pacChlIKe He3anpalnuBaeMoi HHPOopMaIum.

3.4.2. Tlpu oka3aHWM YCIYTH XOCTHHTa VICIIOJIHWTENb pacrpelnersieT ONpeaeieHHBIA TapuoM o0beM
JMCKOBOTO IMPOCTPAHCTBA HA CYMMAapHO €ro He MPEBBIA0NIe 00hEMbI JJTUCKOBOTO TPOCTPAHCTBA TI0T



pas3nuyHyl0 HWH(pOpMaIUio, MPEIyCMOTPEHHYIO BXOMANIMMHU B Tapud cepBucamMu, B TOM 4YHCIE
AJICKTPOHHYIO MOYTY, 0a3bl JaHHBIX, (haiijIbl BeO-CaiTOB U WHBIE (haiiiibl, pa3MeniaeMble HIIA CO3/1aBacMbIe
AJZIMUHUCTPATOPOM  yCIYT'M WM  HCIOJB3YeMbIM  AJIMUHHCTPATOPOM  YCIYTH  HPOTPAaMMHBIM
obecriedeHreM Ha BeO-cepBepe, BKIIOYas (ailyibl yuera oOpamieHHid mosb3oBarenell cetd MHTepHeT K
pecypcaMm AJMUHUCTpATopa yCIyrd. AJIMHHHCTPATOP YCIAYTH MOXET [0 CBOEMY YCMOTPEHHIO
nepepacnpeeuTh 00beM TMCKOBOTO IIPOCTPAHCTBA IPH IOMOIIH MAHEI! YIIPABJICHUSI.

4. loctyn 3aka34ynKa K cepBHCaM yCJIYITHM XOCTHHIA

4.1. Ilocne okazaHus yciayru XxoctuHra McnoaHurens npegocrasisieT AAMUHUCTPATOPY YCIyry AOCTYH K
YIIPaBJICHUIO BUPTYAJIbHBIM IIOYTOBBIM CEPBEPOM U BUPTYaJIbHBIM BEO-CEpBEPOM:

a) JIOCTYII B MaHEeIb YIpaBJieHusi — B TeueHue 1 (0JIHOro) 4aca ¢ MOMEHTA OKa3aHUs yCIyTH;

Jloctyn B maHesp YHpaBi€HUs MNPENOCTABISIETCS AIMUHUCTPATOPY YCIYTHM IPU HCIOJIb30BaHUU
napoist o cooTBercTBytouiemMy Jlorosopy smb0 HMHIMBHIyaJbHOMY HOMEpPY AJMHMHHCTpaTopa
yCIyTH M OCYUIECTBIIETCS uepe3 KIMEeHTCKuil uHTepdeiic Ha caiite Wcnomnutens (B MEHIO
«XOCTUHI», CChUIKA «YIPaBIEHUE XOCTUHTOMY).

0) JocTynm K IpeayCMOTPEHHBIM TapudoM cepBHUCaM MO CIy>KeOHbIM HMMeHaM (0Opa3oBaHHBIM Ha
OCHOBE HJICHTH(HKATOpA YCIYTM XOCTHHTa), CO3JaHHbIM VcmonHuTeneM s AJIMUHHCTpaTopa
yCIyTu — B Te4eHue 3 (Tpex) 4acoB ¢ MOMEHTA OKa3aHUsI YCIYTH;

B) JOCTYIl K MPEAYCMOTPEHHBIM Tapu(oOM CepBUCAM I10 YyKa3aHHBIM AJIMUHUCTPATOPOM YCIYTH
JIOMEHHBIM MMEHaM IPH BBIOJIHEHUU YCIOBUMN, IEPEUUCICHHBIX B MyHKTaX 4.2 U 4.3 HacTOsAUIMX
[IpaBun — B Teuenue 1 (0HOTO) Yaca ¢ MOMEHTA OKa3aHUS YCIYTH.

4.2. Jloctyn K cepBUCcaM yCIyryd XOCTUHTA IO YKa3aHHOMY AJIMUHUCTPATOPOM YCIIYTH B HACTPOIlKax
YCIIYI'Y JOMEHHOMY UMEHU BO3MOXKEH IIPU BBIIIOJHEHUHU CICAYIOIIUX YCIOBUM:

a) JIOMEH JIeJIETUPOBaH;

6) B 3ony DNS nomena BHecenbsl Bce HeoOxomumblie 3anucu. Eciu DNS s momena nojnepxuBaer
Hcniomaurens (B paMKax yciayr XOCTHHIA), HEOOXOAMMBIE 3aIHCH B 30HY BHOCSITCSI aBTOMAaTHYECKH.
Ecnu 3aka3zunk camoctosTenbHO noauepxkuBaeT DNS s ykazaHHOro uMm J1oMeHa, eMy Clenyer
BHecTd B 30HY DNS Takoro momena 3ammcu B coorBercTBuM ¢ WMHCTpykimsimu Vcmomnurens,
MIPUBECHHBIMU B NTAHEJIH YIPaBJICHUS.

4.3. JlocTym K cepBHUCaM yCIYTH XOCTHHTA MO YKa3aHHOMY AJIMHHUCTPATOPOM YCIIYTH B HACTPOHKAX
ycayru jomeHy Buza host.domain Bo3Mo)KeH MpH BHITOTHEHUH CIICAYIOIIUX YCIOBHA:

a) momen domain, B koropoM co3aan gomed host.domain, neneruposas;

0) B 300y DNS nomena domain Baecensl Bce HeoOxoaumbie 3amucu. Eciu DNS mis momena domain
noaaepxkuBaeT Mcnonaurens (B paMKax yciayr XOCTHHTa), HEOOXOAUMBIE 3aliCH B 30HY BHOCATCS
aBTOMATHYEeCKU. Ecim A IMUHUCTPATOp YCIYTH caMOCTOSATENbHO noaepxkuBact DNS mis momena
domain, emy cneayer BHectm B 30HYy DNS Takoro gomMeHa 3aliMCH B COOTBETCTBHH C
WNuctpyknusvu VcnioTHUTEINS, TPUBEACHHBIMY B ITAHETH YIIPABIICHUS.

S. IIpoasieHue AelCTBUSA YCJIYITH XOCTHHIA

5.1. HanpaBnenue 3aka3uukoM VcronHUTENI0 3aka3a Ha MPOJAJICHHE JEHCTBUS YCIYyTH XOCTHHTA
MOATBEPKJIAET €ro COorjlacue Ha MPOJJIEHUE U CIUCAHUE JEHEXHBIX CPEACTB 3a MpojyieHue ¢ JluieBoro
cueta [loroBopa. Cnucanue aeHexHbIX cpeAcTB ¢ JluneBoro cuera JloroBopa MHpOU3BOAUTCS B
COOTBETCTBHUH ¢ JloroBOpoM 00 OKa3aHUU YCIYT.

5.2. lopsaok nmpoaieHust IEHCTBUS YCITYTH XOCTUHTA
5.2.1. UcnomauTens 3a 10 (mecaTh) KaJleHIApHBIX THEH, a Takke 3a | (oAWH) KaJeHIapHBIA JCHBb 0

OKOHYAHUS CpPOKa JEUCTBUA YCIYI'M XOCTHHIA HaIlpaBiisieT 3aKa3uuKy YBEJOMJIEHHME O HEOOXOAUMOCTH
IIPOJUIEHUS JEHCTBHS YCIIYTH. Y BEJOMIIEHUE HAIIpaBIIsieTCs 3aKa3uuKy 110 KaHajiaM CBSI3H.



5.2.2. 3aka3 Ha TpoJJICHUE ACHCTBUSA YCIYIM XOCTHHTa 3aKa3uyWK MOJKET HampaBuTh VcmomHuTENO B
TEUEHHE BCETO CpOoKa JCHCTBUSA YCIYrd XOCTHHTa. 3aka3 Ha mpojajeHue (Gopmupyercs 3aka3dyuKoM B
KJIIMEHTCKOM HHTepdeiice 3akazunka Ha caiite McomuuTens B pasznene «XocTuHr», onuus «lIpomienue
XOCTHHIaY.

5.2.3. Ecnu aeiicTBre yciIyru XOCTHHIA HE TIPOJUICHO 3aKa34yMKOM, TO MTOCJIE OKOHYAHHS CPOKa JEHCTBUS
yciyru VICoMHUTENs TPOU3BOIUT MOJIHYIO OJIOKUPOBKY YCIYT'H XOCTHHTA B COOTBETCTBUH C YCIOBUSIMU
1. 8.1. Hactosimux [IpaBui.

B cnyuae npojuieHns 3aka3unKoM JEHCTBHUS yCIyru XocTuHra B teueHue 30 (TpuauaTtH) KajleHAapHBIX
IHEW ¢ MOMEHTa OKOHYaHHs CpoKa JeHcTBUsA yciyrd VICHOJHWTENh CHUMAaeT ONOKHPOBKY YCIYTU B
teueHue 1 (ogHOro) yaca ¢ mMomeHta cnucanus c¢ JluueBoro cuera JloroBopa 3aka3uuka OIUIATHI 3a
IIPOJUICHHUE.

5.2.4. Ecnu peiicTBUE YCIYrM XOCTHHIA HE IMpOJUIEHO 3aka3uukoM B TeueHue 30 (Tpuauaru)
KaJeHJapHbIX JHEH BKJIIOYUTEIBHO C MOMEHTa OKOHYaHMs CpPOKa JEMCTBUSA YCIYr'H, IO HCTEUEHHH
yKa3aHHOTO cpoka McrmonHuTens yaanser BCIO pa3MelleHHylo Ha pecypcax Mcnonnutens nuHbopMaImio
AJZIMUHUCTpATOpa YCIYTM M HACTPOMKH CEpBUCOB, IPOU3BEIECHHbIE AJIMUHHCTPATOPOM YCIYTU IIpH
MOJIb30BAHUH YCIYTOM.

5.3. Ecim CPOK IMPEAOCTABJICHUA YCIYI'd XOCTUHTA Ha CHC,Z[y}OH_II/Iﬁ nepuoa HE YCTaHOBJICH 3aKa3ynKkoM B
3aKa3€ Ha NPOJJICHUC YCIIYT'U (B COOTBCTCTBHH C Pa3iCJIOM 6 HaCTOAIINX HpaBI/IJ'I), TO B ClIy4yac
MIpOAJICHUA ﬂeﬁCTBHH YCJIyru OHa 6y):[eT OKa3aHa B COOTBCTCTBUU C IIapaMCTpPaMu, ﬂeﬁCTBOBaBMHMH Ha
MOMCHT IIPOAJICHHA.

6. I3MeHeHHMe MapaMeTPOB YCJIYIH XOCTHHIa

6.1. Cpox AEWCTBUS YCIYI'M XOCTHHTa MOXET OBITh M3MEHEH 3aKa34MKOM B TEUEHHE BCETO CpOKa
JeUCTBUS yCIyrM XOCTHHIA. 3aKa3 Ha MpojyieHue popMupyeTcsi 3aKka3unKoM B KJIIMEHTCKOM HHTepdelice
3aka3zuuka Ha caiite Mcnonuutens B pazzaene «XocTHH», onuus «IIpouienne XocTHHTay.

6.2. Tapud mMoxxeT ObITh U3MEHEH TEUCHHE CPOKa JACHCTBUS YCIYI'H XOCTUHIA B KJIMEHTCKOM MHTep(eiice
3akazuuka Ha caiite Vcnomuutens B pasnene «XocTuHr», «lleictBusi», onuusa «CmeHa Tapuda Ha
XOCTHHI».

6.3. CmeHa Tapuda B TeueHHE CpOKa JACHCTBHS YCIYTH XOCTHHTA

6.3.1. B TeueHue cpoka AEWCTBUS YCIyTd XOCTHMHra Tapud MoxeT ObITh U3MEHEH Kak Ha Tapud c
00JbIIel CTOMMOCTBIO, TaK U Ha Tapu(] C MEHbILIEH CTOMMOCTBIO, IPU 3TOM CPOK JCHCTBUS yCIYrH HE
Mmensiercs. Ilpu nmepexone Ha TapudHbBIN IUIaH, IpelycMAaTPUBAIOLINI aOOHEHTCKYIO IJIaTy MEHBIIETro
pa3Mepa, mnepecuera aOOHEHTCKOW IJIaThl B CTOPOHY YMEHBIIEHUS HE MPOU3BOIUTCS, a aOOHEHTCKas
IJaTa HE BO3BpAIlAETCS M HE YMEHBIIACTCS [0 OKOHYAaHUS IEPHOJa, OIUIAYEHHOIO0 IO paHee
NeNCTBYIOLEMY TapU(PHOMY ILIAHY.

6.3.2. Cmena tapuda B TeUEHHE CPOKA JIEHCTBUSL YCIYI'HM XOCTHUHTA MPOU3BOIUTCS 3aKa3uMKOM IyTeM
OCYIICCTBIICHHUA I[CP'ICTBHI\/JI . HGO6XOI[I/IMI)IX A1 U3MCHCHUA MapaMETpOB YCIYTH, B KIHMCHTCKOM
untepdeiice 3akazunka Ha caiite Wcnonmautens B pazgene «XocTHHT», «JleiicTBus», ommusa «CMmeHa
TapuQa Ha XOCTUHTY.

6.3.3. CTOUMOCTb YCIIYTH C ©'3MEHEHHBIMHU TTapaMeTpaMHu OTpeAeseTcs mo hopmyre:

C=(C2-C1)/T*t

rue:
C — cTOoMMOCTB yCIYTH ¢ U3MEHEHHBIMU TTapaMeTpaMu
C1 — croumocTh ychnyrd 1o crapoMy Tapudy Ha CpOK JAEeWCTBHS

xoctuHra C2 — cTOMMOCTb YCITYTH IO HOBOMY Tapu(]y Ha CPOK JIE€HCTBHS
xoctuHra T — Cpok AeMCTBUS XOCTUHTA



t — neproa BpeMeHU o AHSI U3MEHEHUSI TApaMETPOB YCIIYTH (BKJIIOYas J€Hb U3MEHEHUS IApaMETPOB)
J10 KOHIIA CPOKA JE€HUCTBUSI XOCTUHIA.

6.3.4. Eciiu npu ¢GopMUpOBaHMHM 3aKa3a Ha HM3MEHEHHE mapaMmeTpoB Ha JlumeBom cuere [loroBopa
3aka3uynMka HET JIOCTAaTOYHOM MAJii OIUIaThl YCIYTHM JACHEKHOM CYMMBI, TO CTOMMOCTH YCIyru OyneT
MIEPECUUTHIBATHCS €KEJHEBHO B COOTBETCTBUM C IpuBEAEHHOM B 1 . 6.3.3. Hacrosmmx I[IpaBun
dbopMyIoiil pacyeTa 10 MOMEHTa, KOr/ia JeHexkHas cymma Ha JluneBom cuere /loroBopa 3aka3unka OyneT
JOCTaTOYHOM MJI OIUIaThl OKa3aHWsI yCIOyrd 3aka3uuKy, W yciayra Oyner okaszaHa. HeorutaueHHbIN
3aKa3yuKOM 3aKa3 aBTOMaTHYECKH YAAISAETCS U3 OUEPE 3aKa30B uepe3 3 (TpHu) KaJIeHJapHbIX JHS.

6.3.5. Ucnonuurenb, npu HEOOXOAMMOCTH, IOCIE MCIIOJHEHHUS 3aKa3a HampaBliieT AJIMUHUCTPATOPY
YCIIYTH O AJIEKTPOHHOU mouTe cooluieHne ¢ HHpopMalueil no yciyre (MMeHa U ajapeca JUisl JOCTyMa).
JHannass uHbopManus MyOJMKYyeTCs TakkKe B IaHeIW yIpaBieHUs. YcTaHoBieHHble lcnomHurenem
MapoJIH MO yCIyre AIMUHUCTPATOP YCIYTH MOXKET U3MEHHUTDH IPHU MIOMOILY TAaHENIX yIpaBIeHUsI.

6.3.6. 3aka3uuK MOXET aHHYJIMPOBATh 3aKa3 HAa U3MEHEHUE [1apaMETPOB YCIYTU XOCTUHIA B KIIMEHTCKOM
untepdeiice 3akazunka Ha caiite VIcmonmHUTENs 10 MOMEHTa Havyalla HCIIOTHEHHS 3aKa3a.

6.3.7. Tlocine wu3MeHeHusi HapameTpoB VICHONHHUTENb ABTOMATHYECKH YCTAaHABIMBAeT B 3aKa3e Ha
OpPOJUICHUE JCHCTBUSL YCIYTH XOCTHHIA Ha CICIYIOIIUA mHepuon Tapud , ISHCTBYIOLMN IOcCie
U3MEHEHMs. 3aKa3uMK BIPaBe YCTAHOBUTH B 3aKa3e Ha INPOJJICHHWE JACHCTBUS YCIYTM XOCTHUHTa MHOU
tapud.

6.4. VI3MeHeHne napaMeTpoB YCIYTH MPHU MPOICHHU CPOKa ACHCTBUSI HA CIICAYIOLINI IEPHOJT

6.4.1. 1ns uzmenenus tTapuda npu NpoUICHUH CPOKa ACHCTBHUS YCIYTHM XOCTHHTA 3aKa34HKy CIEIYET B
moboe BpeMs, HO He paHee 4eM 3a 2 (ABa) mecsla A0 MPOAJICHHS CPOKa JEHUCTBUS YCIYTH, YKa3aTh B
3aKa3e Ha MPOMJICHHE YCIYyrH HMHOM Tapu] Ha CIEAYIOUMA TMepHoj. YCTAaHOBKHA IPOU3BOIATCS
3aka3uMKOM B KJIMEHTCKOM uHTepdeiice 3akazuumka Ha caite Mcmomnutens B pasnene «XOCTHHIY,
«eiictBus», onuus «CMeHa Tapuda Ha XOCTHHI.

6.4.2. B cnyuae cmensl Tapuda Ha Tapud c 6omnblieil crouMocThio McnomHuTENb, IpU HEOOXOJUMOCTH,
Mocjie MCIOMTHEHHS 3aKa3a HarpaBlisieT AJIMUHHCTPATOPY YCIYTH IO AJIEKTPOHHOU MOYTE COOOIIEHHE C
uHpopmanue mo yciayre (MMeHa U ajgpeca ais gocrtyma). Jlannas uHpopMmaius myOauKyeTcs TakkKe B
TIaHEJU yIpaBIICHUs. Y CTAaHOBJIEHHbIE VcrioiHUTEIEM MTapoiiv 1O yciiyre AAMUHUCTPATOP YCIYT'H MOKET
W3MEHUTH TIPH MIOMOIIIH ITAHENIN YIIPABIICHHUS.

6.4.3. B cinydae cmensl Tapuda Ha Tapud ¢ MeHbLIEH cTouMocThio VcnonHMTENb, MOCIe MPOATICHUS
JEeUCTBUSL YCIYTH XOCTHHIA, MPOU3BOAUT CPaBHEHHE PECYPCOB, MOTPEOIsIeMbIX BHUPTYalbHBIM BeO-
CEepBEpOM W/WJIM BUPTYaJbHBIM IIOYTOBBIM CEpBEPOM AJMHMHHMCTpATOpa YCIYyTU, C pPECypcaMu,
MIPElyCMOTPEHHBIMU BBIOpPAHHBIM 3aKa34yMKOM Tapu(oM C MeHbIIed cToMMOCThbio. Eciy BUpTyanbHbIN
BeO-cepBep U /WM BUPTYaJbHBIN MOYTOBBIM cepBep AJIMHUHHCTpATOpa YCIYrHM HCIOJIb3YeT PECypcoB
Oosblile, 4eM MPEeNyCMOTPEHO BBIOpPAaHHBIM 3aKa3uyuKoM Tapu(poM (3a HCKIIOUEHHEM BO3MOXHOCTH
UCMOJb30BaHUs 0a3 NaHHbIX), TO Mcmomnutens omoBemaer o0 3TOM AJMUHHUCTpaTopa YCIyrd IO
YKa3aHHbIM 3aKa34MKOM aJpecaM JIEKTPOHHOW MouThl. B ciydae ecnu tapud ¢ MeHbIIeld CTOMMOCTBIO
He IpeyCMaTpUBaeT BOZMOXKHOCTH UCIIOJIb30BaHus 0a3bl JaHHBIX, TO BCE 0a3bl JaHHBIX, pa3MELIEHHbBIE B
paMKax ycIyrd XOCTHMHIA, M HACTPOMKHM A MX HCIOJb30BAaHUS Ha cepBepe 0a3 JaHHBIX YAAISIOTCS
aBTOMaTHYeCKH, 0e3 yBeZOMIIeHUsI AIMUHHCTPATOpPa YCIYTH.

B ciydae ecnu mocne omoBeleHUS AJMUHHUCTPATOpP YCIYTM HE IPUBEIET B COOTBETCTBHE C HOBBIM
Tapu(oM KOJIMYECTBO MOTPEOISIEMBIX PECYpCOB B CpOK, yKa3aHHbBIN B omoBemeHuH, Mcrnonnurenem
MIPOM3BOJUTCS OJIOKHpPOBKA BUPTYAJIbHOrO BeO-cepBepa W/WIM BHUPTYaJIbHOIO IOYTOBOIO CepBepa
AnMUHHCTpaTOpa yCIyru B cooTBeTcTBUM ¢ I 8.1. Hacrosmux IIpaBun. biokupoBka cHumaercs
Hcnonuutenem B TeueHue 2 (AByX) YacoB IOCIE€ TOro, Kak AJIMUHHUCTPATOp YCIYT'HM MpPHUBEIET B
COOTBETCTBHE BHIOpaHHOMY Tapu(dy KOJIUYECTBO MOTPEOIIIEMBIX PECYPCOB.



7. OnaarTa

7.1. CTOMUMOCTB YCIIYyT XOCTUHIa ycTaHoBieHa B [Ipunoxxennn k IlpaBunam oxazanus yciyr Ne Z-1.

7.2. Bompocsl omjiaThl, HOPsAKa BBICTABICHUS CUETOB, CUETOB-(DAKTyp M aKTOB, OJIOKHMPOBKH JCHEKHBIX
CpPEeACTB AJIsl OKa3aHUs yCIYT peryaupyrorcs JloroBopom 00 OKa3aHUH yCIYT.

8. OcoOble ycii0BHS Tpe0CTABJIEHHUS YCJAYITM XOCTHHI A

8.1. B ciyuasix HapymieHus 3aKa3uyuKOM MM AJMHUHUCTPATOPOM YCIYT'H 0053aTENIbCTB, YCTAHOBICHHBIX
Hactoamumu IIpaBwiiamMu , B MHBIX npenycMoTpeHHbIX lIpaBunmamu ciydasx, McnosmHutens Brpase
IIPOM3BECTH IOJIHYIO WJIM YaCTUYHYIO OJIOKMPOBKY YCIYTH, O 4eM 3aka3uuk/AJMHUHUCTPATOp YCIYyTH
YBEAOMJISIETCSI 1O yKa3aHHBIM 3aKa3uMKOM ajpecaM 3JIEKTpOHHOM nouThl. Ilpu OGnoxupoBke ycimyru
XOCTUHIA CPOK JEHCTBUS YCIYI'M HE U3MEHAETCS, ICHEKHBIEC CPEICTBA 3aKa34MKy HE BO3BPAILAIOTCA.

[Ton O0/I0KMPOBKOM YCJIYrH XOCTHHIA ITOHMMAETCS IIOJIHOE WJIM YacTUYHOE IPEKpallleHUE J0CTyIa
AJIMHHHCTpATOpa YCIYTH K BUPTyaJIbHOMY BeO-cepBepy C BO3MOKHBIM IIEepEHANpPaBICHUEM 3aIIPOCOB OT
noceTuTeneil BeO-caliToB AJIMHUHHMCTpAaTOpa YCIyrM Ha CiyxeOHyto BeO-cTpanuny Mcnonnurens,
COJIEPKALIYI0 COOTBETCTBYIOUIYIO HH(pOpMAIMIO, MOJIHOE WIM 4YacTUYHOE IpeKpallieHHe J0CTyIa
AnMuHHCTpaTOpa YCIYTM K BHUPTYyaJbHOMY IIOYTOBOMY CEPBEpPY, HMHBIM CEPBHCAM M pPecypcam,
IIPEIOCTABJIEHHBIM A IMUHUCTPATOPY YCIYTH B paMKax YCJIIYI'M XOCTHHTa.

8.2. biokupoBaHue 10CTyna K CEpBUCAaM YCIYT'M XOCTHHIA B Cllyyae MPEBBILICHUS pecypcaMu 3aKa3uuKa
KOJIMYECTBA PECYPCOB, IPEAYCMOTPEHHBIX Tapudom

8.2.1. Ilpu pmOCTHXKEHHMH 3JIEKTPOHHBIMU IIOYTOBBIMH COOOLICHUSMH, XpaHSIIUMHCI BO BCEX
3JIEKTPOHHBIX MOYTOBBIX ALIMKAX BUPTYaJIbHOI'O IOYTOBOTO cepBepa AJIMUHUCTPATOPA YCIyrH, 00beMa B
95% ot o0bemMa AMCKOBOIO NPOCTPAHCTBA, YCTAHOBJICHHOIO JUIS XPaHEHUs 3JIEKTPOHHBIX MOYTOBBIX
COOOIICHUH, WM €ClTi 00BEM IMpeTHA3HAUYEHHOTO JUIsI XPaHEHHS DJICKTPOHHBIX MOYTOBBIX COOOIICHHA
CBOOOZIHOTO JMCKOBOI'O IIPOCTPAHCTBAa CTaHOBUTCA MeHbiie | MO, HMcnonHurenb BbICBUIAET
AJIMMHHCTPAaTOpPY YCIYI'M COOTBETCTBYIOLIEE YBEIOMJICHME Ha YKa3aHHble 3aKa3uMKOM ajpeca
AJIEKTPOHHOU MouThl. [IpyU MOCTHKEHUH 3JIEKTPOHHBIMH HOYTOBBIMU COOOIIEHHUAMU AJIMUHHUCTpPATOpa
ycnyru oobema B 100% ot ycraHoBneHHOro, McmomHuUTENh ONOKHMPYET AIMHHHUCTPATOPY YCIYTH
BO3MOXXHOCTh TpHEMa U OTHPAaBKM COOOIIEHWH M BBICHUIAET COOTBETCTBYIOILEE YBEAOMJIEHUE Ha
yKa3aHHbIE 3aKa3yMKOM ajpeca IEKTpOHHOW mouThl. [lonydyeHne AJIMUHUCTPATOPOM YCIYTH TaKOTO
YBEJOMJICHHS] HE TapaHTUPYETCs, €ClIM B KauyecTBe KOHTAKTHBIX 3aKa3uMKOM YyKa3aHbl ajpeca,
nojajepkuBaeMble VcrnonHurenem B paMKax yCJIyru XocTuHra. biokuposka cHumaercs McnonHutenem B
TedeHue 2 (IByX) 4YacoB IIOCJIE€ TOro, Kak AJIMUHUCTPATOp YCIYTH TPUBENET B COOTBETCTBUE
BbIOpaHHOMY Tapu(y KOJUYECTBO NOTPEOIAEMBIX PECYPCOB.

8.2.2. Tlon O6a3oif naHHBIX AJMMHHCTpAaTOpa YCIYTM IIOHMMAaeTCsd COBOKYIMHOCTh HWH(pOpPMaLUU
AnMuHHMCTpaTOpa YCIYI'H, JOCTYIl K KOTOPOM OCYIIECTBISETCS C IOMOULIBIO CHUCTEMBI YIPABIJICHUS
6azamu nanHbelx (CYBJl), npenocraBieHHod McmomHuTeneM B paMkax yciayrd XocTtuHra. [lpu
JOCTHKEHUM ©0a3aMM JaHHbIX AJIMUHUCTpartopa yciyru obobema B 95% oT o0beMa JHCKOBOTO
IIPOCTPAHCTBA, YCTAHOBJIEHHOTO ISl XpaHEeHUs 0a3 JaHHbBIX, VcomHUTENb BhIChUIAET AJMUHUCTPATOPY
YCIyTH COOTBETCTBYIOIIEE YBEAOMIICHHE HAa YKa3aHHbIE 3aKa3dMKOM ajpeca 3JIeKTPOHHOH moutsl. [Ipu
MpeBbIIEHUH 0a3aMu JaHHBIX AJMuUHHCTpaTopa yciuyrn oOvema B 100% 0T ycTaHOBIEHHOTrO,
HcnonuuTenb OrpaHuYMBAaeT BO3MOXHOCTh MCIIONB30BaHUS AJMUHUCTPATOPOM YCIyrd MH(OpManuu u
BBICBUIAET AJIMHUHHUCTPATOPY YCIYIH COOTBETCTBYIOIIEE YBEIOMIICHHE HA YKa3aHHbIE 3aKa3uMKoOM ajipeca
aneKTpoHHOU mouThl. Ilpu gonroBpemenHom (Oosiee 5 (MSATH) CYTOK) MPEBBILIEHWH 0Oa3aMH JTaHHBIX
AnmunnctpaTtopa ycinyru oobema B 100% ot ycraHoBieHHoro, McnonaHurens OJ0KUpyeT BO3MOXKHOCTh
ucronb3oBaHus  AamuHuctparopom ycayru  CYB/[ wm  BeicbulaeT  AIMHMHHUCTPATOPY — YCIYTH
COOTBETCTBYIOIIEE YBEAOMIIEHUE Ha YKa3aHHble 3aKa3yMKOM ajpeca 3JIEKTPOHHON NouThl. biokupoBka
cHuMaetcs VcronHuTeneM B TedeHHe 2 (ABYX) 4acoB MOCIE TOT0, KaK AJMUHUCTPATOP YCIYrd MPUBEIET
B COOTBETCTBUE BHIOPAHHOMY TapH(y KOJIHMUECTBO MOTPEOISIEMBIX PECYPCOB.



8.3. UcnonHuTenp He TapaHTUPYET OTIPABKY U MOIYYEHHE A IMUHUCTPATOPOM YCIIYTH JIEKTPOHHBIX
MIOYTOBBIX COOOIIEHUH B CIEIYIOIMX CIIydasX:

a) OYTOBBIN cepBep, I'lle PACIONOKEH IMOYTOBBIH AIIUK, HA aJpeC KOTOPOTO OCYLIECTBIIAETCS OTIIPaBKa
AIIEKTPOHHOT'O MOYTOBOTO COOOLICHUS AJMHUHHCTpATOpa YCIYrH, HE MPUHUMAET HANpPABICHHOE HA
Hero Mcnonnutenem coodiieHue;

0) He mnpuHAMIeKame VICIOTHUTENIO MOYTOBBIE CEPBEPbl HA IYTH MPOXOXKICHUS SIIEKTPOHHOTO
MIOYTOBOTO  COOOIIEHHS  HepaboTOCIOCOOHBI MO0  HMMEIOT  HENPaBWIbHYIO  HACTpOIKY,
NPEMATCTBYIOIIYIO JIOCTaBKE COOOIICHHH WM MPHUBOMSAIIYI0O K HCKaXCHUIO COAEPKUMOTO
COOOIIIEHHI;

B) He nmpuHaiexkamue Mcnoaaurento DNS-cepBepsl qoMeHa, Ha ajpec U3 KOTOPOTO OCYIIECTBIISIETCS
IpUeM WIK Ha aJipec KOTOPOro MPOU3BOAUTCS OTIPABKa 3JIEKTPOHHOTO MOYTOBOTO COOOIICHHUS, HE
YIIOBJIETBOPSIOT CIEIYIOIIUM YCIOBHSIM:

— noAkiIo4deHsl Kk IHTepHeTy;

— (YHKIIMOHUPYIOT B COOTBETCTBHH cO cTaHAapTamu DNS;

— CcoJep)KaT 30Hy C 3alHuCsIMH, HEOOXOJUMBIMHU JJisi O0ECle4YeHMs] JIOCTaBKU JIIEKTPOHHBIX
MOYTOBBIX COOOIIECHUIA.

8.4. B ciydae Heygauum TpHU OTIPABKE AJIEKTPOHHOTO IMOYTOBOTO COOOIICHUS IO HE3aBHCALIMM OT
Wcnonaurens npudnHaM, VICHOTHUTENb OCYIIECTBIISIET MOCIEAYIOIINE TIONBITKA OTIPABUTH COOOIEHHE
kaxasle 30 (TpuaLaTe) MUHYT B TedeHHE 3 (TpeX) 4acoB, B AajibHeNIIeM — Kax/ble 2 (aBa) yaca. Cpok
XpaHEHUs TaKOro COOOIIEHUS COCTaBIIsAET HE Oonee 7 (ceMu) KaJleHJapHbIX JHEH C MOMEHTA MOJIyYEHUs
€ro TOYTOBBIM cepBepoM McnomHurens, mocie 4ero McrnomHuTens yBeJOMIISIET OTIIPABUTENS UCXOIHOTO
IICbMa O HEBO3MOXKHOCTH JOCTABKU COOOIICHNUS U yIalsieT HEOTIIPABICHHOE COOOIIEHNE.

OOBeM HEOTHPaABICHHOW TIMOYTH AJIMHHHCTpAaTOpa YCIYT'H, COXPAaHSEMOW Ha IIOYTOBOM CepBepe
Wcnomaurens, He Moxker mnpeBbimath 200 MO. B cimyuae mpeBbIICHHWS yKa3aHHOTO 00beMa,
HEOTIIpaBJIE€HHAs MOYTa AJMUHUCTpATOpa yCIyru yJIalsieTcs ¢ Mo4ToBOro cepsepa Mcmomnutens 6e3
yBEAOMJIEHUS] AIMUHUCTPATOpa yCIyTH.

8.5. MakcuManbHBI pa3Mep MOJYy4aeMOro WM OTHPABIIIEMOTO 3JIEKTPOHHOTO ITOYTOBOTO COOOLICHUS,
BKJTIOYAs CITy>)KeOHYI0 HHpopmanuto, coctasisier 30 MO.

8.6. McnonHuTenb ocTaBiseT 3a co0Oil NmpaBO HE NPUHUMATh /MM HE JOCTABIATH AJIEKTPOHHBIE
COOOIIeHMS, OTIPABIICHHBIE HA TIOYTOBBIN aapec (aapeca) AIMUHHCTpATOpa YCIYrd WU ¢ BeO-cepBepa
AJMUHHCTpaTOpa YCIYTH, €CIAM ATH COooOleHus KiaccupuuupoBanbl VcnomHuTeneM Kak cram.
VYBenomileHHE OTMpaBUTENS O HEAOCTaBKE TaKUX COOOIIEHUI He TrapaHTUpyeTcs. AJAMHUHUCTPATOP
YCIYTH MOXKET B JIF0OOW MOMEHT TOCJe OKa3aHHs YCIyTH 10 OKOHYAHHs CPOKa ee JEHCTBHS BKIIOUUTH
IIpUEM U JIOCTaBKy cOOOIIeHHH 0e3 ydera KiaccupuKaluuu cooOmeHui kak crnam McnomHutenem B
NaHeNu YIPaBJIeHUs YCIYroi XOCTUHTA IS KaXKJJ0r0 IOYTOBOTO SIIHKA.

8.7. Ecnu 3ampainiBaemasi CTpaHHIa BeO-caiita AJJMUHHCTpATOpa yCIyTd OTCYTCTBYeT B MOMeHT http-
3arpoca, JaHHBIN 3aIIpoC MOKET OBbITh MEepEeHaIpaBlieH Ha CIIy)KeOHYI0 cTpaHuIly VICroTHUTENS ¢ LEebIo
MH(GOPMHUPOBAHUS O €€ HEJOCTYIHOCTH, a TaKKe pPa3MEelIeHUs Ha Hel MHbIX MaTepHaioB VcnoaHuTens
WIM TPEThbUX JHI, HE MPOTUBOPEUAIIMX JCHCTBYIOLIEMY 3aKOHOJATENbCTBY P M monoxeHusM
Hactosmux [IpaBui. AIMUHHCTpPATOp YCIYT'M MOKET B JIFOOOH MOMEHT BpPEMEHHM B TEUYEHHE CpoKa
JEHCTBUS YCIIYTH yKa3aTh IPYTYIO CTPAHUILY JUIsl TIEpEeHANPaBIICHUs IPU TOMOLIH ITAHETN YIPaBIEHUS.

9. ®yHKIMOHHPOBaHHEe MPOrPaMMHOI0 o0ecreYeHust

9.1. Ucnonuutens He rapaHTUupyCeT COBMCCTHMOCTL IPCAOCTABJIICHHOI'O B paMKaX YCIYru XOCTHHIA
porpaMmMHOTIO obOecrnieueHus ¢ MporpaMMHBIM O6CCHC‘-ICHI/ICM, pa3pa6OTaHHLIM A,Z[MI/IHI/ICTpaTOpOM
yCIayru wWid TpETbHUMHU JIMIIAMU. Takoe IIporpaMMHOC oOecneueHrEe MOXKET OBITh YCTAHOBJICHO U
OKCILTYaTUPOBATHCA A,I[MI/IHI/ICTpaTOpOM yciayru 0e3 KaKou-1mb0o rapaHTUH CO CTOPOHBI Hcnonaurens.



9.2. MUcnonnutenp BOpaBe OJOKHPOBATH padOTy YCTAHOBICHHOTO AJIMHHHUCTPATOPOM YCIYTH
nporpaMmMHOTIO O6CCHC‘ICHI/I$I B Cliydac, C€CJIM C€ro HSKCITyaTaluus NPUBOJAUT HIIM MOKCT IMPUBCCTH K
HaApYIICHHUIO MTOJIOKEHUI HacTosmmx [IpaBuit.

9.3. UcnonHuTenp HE TapaHTUPYET PabOTOCIIOCOOHOCTH MPEIOCTABICHHOTO B PAMKaX YCIYTW XOCTHHTa
OPOrpaMMHOrO  OOECIIEYeHHsI B Clydae BHECCHHUS B HEro AJIMHUHHCTPaTopoM YCIyIH He
CaHKI[MOHUPOBaHHBIX VICIIOIHUTEIEM H3MECHEHUI.

10. OrpaHu4eHusi Ha pacIPOCTPAHAEMY AJJMHHUCTPATOPOM yCJIYIrH HHGOPMAILMIO U HA MOPAIOK
ee pacnpocTpaHeHHus

10.1. AnMuHHCTpaTOp yCIYrH HE BIPABE MCIOJIb30BATh BUPTYaJIbHBIH BEO-CEpBEP M/MIN BUPTYAIbHBIH
IOYTOBBIN CEPBEP C LIEJIbIO OCYLIECTBIICHUS AEATEIbHOCTH, 3alPEIICHHON 3aKOHO1AaTeIbCTBOM PD, B TOM
YHClie PAcIpPOCTPAaHEHUsI M PEKIaMUPOBAHUSI MOPHOTpapUUECKUX MaTepUajoB, MPHU3bIBOB K HACHIIUIO,
OCYUIECTBJICHUIO HKCTPEMUCTCKOU IEATENbHOCTH, CBEPKEHUIO BJIACTU M JIp., @ TAKXKE JIEATEIbHOCTH,
NpOTHBOpEYalieil oOLIIeCTBEHHBIM HHTEpecaM, MPHUHLIUIAM TYMaHHOCTH W MOPAIH, OCKOPOJISIOLIeH
YeJI0BEYECKOe JIOCTOMHCTBO JIMOO PpEIMTHO3Hble 4yBCTBA, W T.A. llpm stom Hcnomnurens Brpase
CaMOCTOATENIbHO J1aBaTh OLIEHKY JEATEIbHOCTH AJIMMUHHUCTpATOpa YCIYyrd HAa MpPEeIMET HapyLICHUS
3aKOHOJIATENIbCTBA, B TOM YHUCJE B CIy4yasx, KOTJa ONPEIEICHUE TAKUX JEUCTBUM HE 3aKPEILIEHO
HOpPMaTUBHBIMH akTamu. OrmpeneneHue MNOpHOrpadhUYECKUX MaTepHalioB OMyOIMKOBAaHO Ha caiTe
Wcnomuurens no anpecy: http://help.r01.ru/hosting/moral_standards.html

10.2. Orpanuuenus Ha HHGOPMAIIMOHHBIN 1IyM (criam)

AJIMHHHCTPATOP YCIYT'H HE BIIPaBe UCIIOJIB30BaTh BUPTYAJIbHBIN ITOYTOBBIN CEpPBEP W/WIIM BUPTYaTbHBIH
BeO-cepBep C LIEJIbI0 paclpoCTpaHeHHsl craMa (B TOM YHCJIe TOMCKOBOIO) WJIM COBEPIIEHUS ACHCTBUM,
CIIOCOOCTBYIOIIMX €ro pacnpocTpaHeHuto. B ToM uMciae M AJIMUHHUCTpAaTOp YCIYT'M HE BIIpaBe
OCYILLIECTBIIATH JIIOObIE IEHCTBUS U3 NEPEUUCICHHBIX HUXKE:

a) MaccoBasi pacChlIKa HE COTJIACOBAHHBIX MPEIBAPUTEIIHHO C MOJyYaTeIsIMU COOOIIEHUN TTOCPEICTBOM
9JIEKTPOHHOW TOYTHI U APYTUX CPEICTB MEPCOHAIbHOrO0 oOMeHa HH(OpMAaIMel; MoJ MaccoBOH
pacChUIKOM TMOJIpa3yMeBaeTCsl KaK pacChUIKa MHOXKECTBY TOJIydaTesieid, TaKk U MHOKECTBEHHas
pacchlIKa OJHOMY IOIYYaTeNto;

0) He corylacoBaHHAs C MOJIydaTesIeM PAacChUIKa dJIEKTPOHHBIX MUCEM U JIPYTUX COOOIIEHUN PEKIIaMHOTO,
KOMMEpPUYECKOTO WJIM ariTallMOHHOTO XapakTepa, a TakKe MHCeM, COAepKalluX HHQPOpMAIIHIO,
MPOTUBOPEYAITYI0 OOIIECTBEHHBIM WHTEpEecaM, MPUHIUIIAM T'YMaHHOCTH M MoOpajiu (B YaCTHOCTH,
CJIOBa HENPUCTOMHOIO COJAEpPM aHUS, MPU3bIBBI K HACUIIUIO, OCYIIECTBIECHUIO 3KCTPEMHUCTCKON
NeSATeTbHOCTH, CBEP)KCHHUIO BJIACTHU, TPHU3BIBBI AHTUTYMAHHOTO XapakTepa, OCKOPOJISIOIINe
YeI0BeYeCKOe JOCTOMHCTBO JINOO PEUTHO3HBIC UYBCTBA U T.11.);

B) pacmpocTpaHeHue 0a3 JaHHBIX aAPECOB AIEKTPOHHOU MOYTHI WIH JIPYTUX CIIYKO TOCTaBKH COOOIIIEHUIA
(32 UCKITFOUEHUEM CITy4asi, KOTJia BIaIeIbIIbl BCEX aIpeCOB, BKIIFOUCHHBIX B TaKyl0 0a3y JaHHBIX, B
SIBHOM BHUJI€ BBIPA3UJIM CBOE COTJIacHe Ha BKIIOYEHHE aJpecoB B 3Ty 0a3y JaHHBIX U €€
pacrpocTpaHeHue, Ipu 3TOM OTKPBITAsI ITYyOJIMKAIKS aipeca TAKUM COTIIACHEM CUUTATHCS HE MOXKET);

T') pacmpocTpaHEHHE MPOTPAMMHOT0 00eCeUeHUS ISl TEXHUYECKOTO OCYIIECTBICHUS ICHCTBUIA,

ONMCAHHBIX B MOJANYHKTaX (a, 0, B) HACTOSIIErO MyHKTA;

1) pacchbUIKa COOOIICHUH, HE YIOBJIETBOPSIOINIAS CICIYIOITUM TPeOOBaHUSIM:

— DJIEKTPOHHBIN MOYTOBBIM aJApec MOXKET OBITh BKJIIOUEH B CITUCOK apeCcOB ISl PACCHUIKU TOJIBKO
T0 JKEJIAHUIO BJIAJIEIIbIIA aJpeca;

— JJIEKTPOHHBIA MOYTOBBIN JPEC TOJDKEH OBITh HCKITIOYEH U3 CITUCKA aIPECOB JIJIS PACCHUIKH T10
YKEJTAHUIO BIIAJIeNbIla ajipeca 6e3 Kakux-In0o0 3aTpyIHEHUN TSl HETO;

€) pa3MerieHue B 000N SJIEKTPOHHOW KOH(GEPEHIIUH COOOIIEHUHN, KOTOphIE HE COOTBETCTBYIOT
TeMaTUKe JaHHOW KoH(pepeHmmu. 3aech © Jajee 1o KOH(pEpeHIMed MOHUMAIOTCS
TenekoH(epeHuu (rpynnel HoBoctel) Usenet u npyrue kxoHdepeHuuu, ¢GopyMmbl U CIHCKU
PaCCBUIKH;



K) pa3MeIeHue B JIF000H KOoH(EepeHIIMH COOOIICHUH PEKIIaMHOT0, KOMMEPYECKOTO HJIM aruTallHOHHOTO
XapakTepa, KpoMe CIy4aeB, KOrJa Takhe COOOIIECHHsS SBHO pa3pellieHbl MpaBHJIaMU JIaHHOM
KOH(epeHIMH OO0 UX pa3MelieHHe ObLTO COTJIACOBAHO C BJIAJENbIIAMU HIIM aIMHHHCTPATOPaAMH
JAaHHOM KOH(EPEHIINH PEABAPUTEIHHO;

3) pa3MmelleHre B 000N KOH(QEPEHINH CTaThU, COJACpPXKANICH NMPUIOKCHHBIC (ailiibl, KpOME CITydacs,
KOT/Ia BJIO>KEHHSI SIBHO pa3pelleHbI IPaBUIIaMU TaHHON KOH(epeHnu b0 Takoe pa3MerieHue Oblio
COTJIACOBAHO C BIIAJICNIbIIAMH WIIH aJIMUHUCTPATOPaMHU KOH(EPEHIINY MPEIBAPUTEIBHO;

W) pa3MelleHne MHPOPMAILlMU, HANPABICHHON HAa MaHUMIYJSIHIO Pe3y/IbTaTaMH MOHMCKA B TOMCKOBBIX

MalInuHax.

10.3. AnMuHHCTpaTOp YCIAYrH HE BIIpaBe UCIOJIb30BaTh COOCTBEHHbIE WM IPEIOCTABICHHBIC
MH(GOPMALMOHHbBIE PECypChl (IIOYTOBBIE SIIMKH, ajpeca IEKTPOHHOW IOYThl, BEO-CTpaHMIl M T.1.) B
KayecTBE KOHTAKTHBIX KOOPAMHAT IPH COBEPIICHHH JIIOOOro W3 JeWCTBUH, omucaHHbix B 1. 10.2.
Hacrosmux [IpaBui, BHE 3aBUCMIMOCTH OT TOTO, U3 KaKOW TOYKM ceTH VMIHTepHEeT ObLIN COBEpIICHBI ATH
JIEUCTBUSL.

10.4. Tlpu wHacrymienuu omnpeneneHHbix B myHkrax 10.1., 10.2. u 10.3. nactosmux [IpaBmin coObITHH,
Hcnonuutens BrpaBe B cooTBeTcTBUU ¢ M. 8.1. Hacrosmux [IpaBun nmpoussectu OJIOKHPOBKY PabOTHI
BUPTYaJIbHOIO IIOYTOBOTO CEpBEpa W/WIM BUPTYAIbHOTO BeO-cepBepa AIMHHHCTpATOpa YCIYTH,
OJIHOKPAaTHO YBEIOMHB 00 3TOM 3aka3zuumka ¥ AJMHUHHCTpATOpa MO JJIEKTPOHHOU moute. Paborta
BUPTYaJIbHOI'O MOYTOBOTO CEpBEpa H/MIIM BUPTYAIbHOTO BeO-cepBepa MOKET ObITh BO3OOHOBIIEHA IOCIIE
ycTpaHeHus] AJIMHHHCTPATOPOM YCIYTH HPUYUH OJIOKUPOBKU U €ro oOpaiieHus K VcmoiaHuTento mno
AJIEKTPOHHOM MOYTE UM Yepe3 MaHeIb YIIPABICHUS XOCTUHTOM.

10.5. Hcnonuutenb, co CBOEH CTOPOHBI, TapaHTUPYET COONIOJCHHE TalHBI IMOYTOBBIX COOOIIECHUN
AJIMUHUCTpaTOpa YCIYI'M M HE OCYUIECTBIIAET KAaKOH-TMOO IpPEIBapUTEIbHON IMPOBEPKU COAEPIKAHUS
Be0-CaliTOB, CO37aBaEMbIX M MOJACPKUBAEMBIX ATMUHUCTPATOPOM YCIyru, oaHako cmoiaHutens
BIIpaBe, IOCJIE€ COOTBETCTBYIOIIETO MPEAYNPEKIACHUs B aapec AJAMHUHUCTpATOpa YCIYrd, MPOU3BECTU
OJIOKMPOBKY YCIIYTH XOCTHHTA Ha CPOK MO YCMOTpPEHUIO VICIIOMHUTENS B Cllyyae MOMyYCHHS TPETCH3HH,
&KaJlod OT TPEThUX JIMIL, NpaBa KOTOPHIX HApYyLIEHbl B pPE3yJlbTaTe€ COOTBETCTBYIOLIEH NEATEIbHOCTU
AJIMUHHCTpATOpa yCIyru.

10.6. B cnmyyae oO4eBMIHOTO C TOYKM 3peHHs VcromHuTenss HapylmIeHHs 3aKa3duKoM —HIIH
AJIMMHHCTPAaTOPOM YCIYTH 3aKOHOjAaTesnbcTBa PD, okazaHue eMy YCIyT MOXKET ObITh MPHUOCTaHOBJIEHO
0e3 npeaBapUTEILHOTO MPENYNPEXKIACHUS CO CTOPOHBI VicnomHuTeNs.

10.7. B ciyuae nomydenust McroHuTeIeM cOOOIIeHHH (Kat00) 0 pacChUIKe cllaMa, OCYIIECTBIIIEMOH U3
mo60oit Touku cetu HHTepHeT, pekiamupyrouied HHQOPMAIMOHHBIH pecypc 3aka3uuka W/MUIH
AnmuHucTparopa yciayru, McnoaHuTens BIpaBe NPUMEHUTH K 3aKa3uMKy CAHKIMM, NIPEAYCMOTPEHHbBIE
n. 8.1. nacrosmmx [IpaBun. Pemenne o npumeHeHuM caHkuuil VcnomHuTens MpUHUMAET B IEISX
obecrieyeHus: CTaOMIbHOrO (YHKLIMOHUPOBAaHUS 000pynoBaHUsA U ceTH VIcnonHuTeNns M HeAONmyUIeHUs
HapylIeHUs TpeNoCTaBiIcHUs ycayr VcnosHuTenss WiIM OrpaHUYEHHs BO3MOYKHOCTEH JIPYIHX
noJib3oBareseit cetu MIHTepHeT B UX NOTy4eHUH.

11. Obecnieyenne uHPOPMAMOHHOI 0€30MACHOCTH U IEJOCTHOCTH JAHHBIX

11.1. Vicnonuurtens BrpaBe MpeANpUHUMATh HEOOXOAUMbIE Mepbl 0€30MaCHOCTU ISl MPEIOTBPALLCHUS
HECaHKIMOHUPOBAHHOTO JIOCTYNa K CBOMM HMH(OPMallMOHHO-BBIYUCIUTENLHBIM U CETEBBIM pecypcam ¢
LEJIBIO 3aLIUThI HH(OpMAMKU AJIMUHUCTPATOPA YCIYTH.

11.2. VcnomHuTens OOECIeYnBaeT pEe3epBHOE KONMMPOBaHME WH(GOpMAIMH AIMUHUCTPATOpa YCIYTH,
pa3MelleHHON Ha MOIIHOCTAX McnonnuTens, 3a UCKIOUeHHEM HH(OpPMAIUU, Pa3MELIEHHON B TOYTOBBIX
AIMKaX AJMUHUCTPATOpPa YCIYTH, C LENIbIO €€ BOCCTAHOBJIEHUS B CIIydae yTpaThl.

11.3. BoccranoBnenue uHpopMauu AJIMUHUCTPATOPA YCIYTH B CIIydae ee yTpaThl



11.3.1. B cnywae yrpatsl o BuHe McnomHuTenss nHGopMauu AIMUHUACTpATOpa YCIYTH, I KOTOPOM
Hcnonaurtens obOecrieunBaeT pe3epBHOE KONMUpPOBaHHE, VICTIONMHWTENP TpPH HAIWYAA TEXHUYECKOH
BO3MOYKHOCTH BOCCTaHABJIMBACT YTCPSHHYIO MHPOpPMAIMIO B TeUeHHE He Oosee uyeM 12 (aBeHaaTy)
94acoB ¢ MOMEHTa OOHapykeHus VcronmHuTenemM Takoil yrpaTsl HHpOpMaIum.

11.3.2. B ciiydae yTpathl 10 BUHE AJMUHUCTpATOpa yCciayru nHGopMauuu AIMUHUCTpATOpa YCIYTH, s
koTopoil Mcnomuutens oOecneunBaeT pe3epBHOE KOMUPOBaHUE, VICIIONHHUTENh BOCCTAaHABJIMBACT
yTepsiHHyI0 HHpopMmanuio B TeueHue 48 (copoka BOCBMH) 4YacoB € MOMEHTa oOpalleHus
AnmuHHUCTpaTopa yciayru B anpec McmonHuTenss MO 3JEKTPOHHOW I[OodYTe, MHpPU YCIOBUH, YTO
AnmuHHUCTpaTOp yernyru oopatuiics kK McnonnuTento B TedeHue 7 (CeMH) KaleHIapHbIX JHEH ¢ MOMEHTa
yTpaThl nH(OpMaLUK, BKIIFOYas I€Hb YTPATHI.

11.4. AnMuUHHCTpATOp YCIIYTH IPHU UCIIOIB30BaHUH BUPTYAJILHOTO IOYTOBOTO CEpBEPa U/WIH
BUPTYaJIbHOI'O BeO-cepBepa He BIIPaBE COBEPUIATh ACHCTBUS, KOTOPbIE MOT'YT ITOBJICYb:

a) HapyIIEHHEe KOPPEKTHON paboThl 000OPYAOBaHUS U CETEH, HE MPUHAMISKAIIUX AIMUHHCTPATOPY
YCIIyTH;
0) HECaHKIIMOHUPOBAHHBIN TOCTYI K WH(OPMAIIMOHHO-BBIYUCIUTEIBHBIM U CETEBBIM pecypcam, He
MIPUHAJICKAITIM A JIMUHUCTPATOPY YCIIYTH,
B) IPUYMHEHHUE WK YIPO3y NPUYHMHEHUS YOBITKOB JIFOOBIM IOJIb30BATEISIM CeTH MIHTEpHET; T') BBEICHUE
B 3a0TyKJICHUE TPEThUX JIUI] OTHOCUTEIHLHO NCTOYHUKA HH(OPMAIIUHU (OTIPABHTEIS
co00IIIeHnH JTF0O0r0 XapakTepa, IporpaMm, 3alpoCcoB); 1) YHUUTOXKEHUE WIH MOAU(PHUKAIUIO
IPOrPaMMHOTO O0CCIICUEHUS WIN JAHHBIX, HE TIPUHAICKAIINX
AJIMHHHCTPATOPY YCIIYTH, 0€3 COTIACOBAHUS C MX BJIAJICIBIIAMHU; €) CKAHUPOBAHHE
WH(OPMAIIMOHHO-BBIUMCITUTEIHHBIX M CETEBBIX PECYPCOB, HE MPUHAICKAIINX
AJIMHHUCTPATOPY YCIIYTH; %K) HApyLIICHUE TPEAOCTaBICHHS YCIyT VICIIOTHUTENS HITH OTPaHUYCHHE
BO3MOKHOCTEHN IPYTUX
noJib30Barenel cet HTepHeT B MX MOTy4CHUH.

11.5. Ilpu HacTyrieHuu onpeneneHHsix B 1. 11.4. Hactosimux [IpaBuin coObiTHii, Micnonnurens Bripase B
cooTBeTcTBUM ¢ 1. 8.1. Hactosmmx I[IpaBun npousBectu OJOKUPOBKY pabOThl BUPTYaJbHOTO OYTOBOIO
cepBepa W/WJIM BHPTYaJIbHOTO BeO-cepBepa AJIMHHHUCTPATOpa YCIYTH, OJHOKPATHO YBEIOMHUB 00 3TOM
AJMHMHHCTpaTOpa YCIyrd IO 3JEKTpOHHOW modure. PaGoTa BUPTYyalbHOTO MOYTOBOTO CepBepa H/HIIH
BUPTYaJIbHOI'O BeO-cepBepa MOXKET ObITh BO30OHOBJICHA IOCIIE YCTpaHEHUs AJMHHUCTPATOPOM YCIYTH
NPUYMH HapylmieHus W ero obpameHuss K VICIONHUTEN0 1O 3JEKTPOHHOW TOYTE WM 4Yepe3 MaHelb
YIIpaBJICHUS] XOCTUHTOM.

11.6. PaGora BupTyanbHOro BeO-cepBepa W/WIM BUPTYaJbHOTO MOYTOBOIO cepBepa AJIMHMHHUCTpaTOpa
YCIyTH MOXKET OBITh TpuocTaHoBieHa VcmomHuTeneM 0e3 TpeaBapUTENFHOTO TPEAYIpPeKISHUS
AJMHUHUCTpATOpa yCIYTH B CIy4asX, IMOBJIEKIINX WJIA MOTYIIHX TOBJ€Yb, IO MHEHHIO VcTonHMTENS,
HapylIeHue Ju00 yrpo3y HapylieHus: paboToCIOCOOHOCTH CUCTEMBI OKa3aHus yciuyr McnomuuTess.



