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Ilpunosicenue k 002060py 00 oxazanuu yciyz

IIpaBuia okasanus ycayr Ne Z-1 mo BUpTyajibHOMY XOCTHHIY

Axuyuonepnoe  oouwecmgo  «Pecucmpamop  P0I», umMeHyemoe B JalbHeWIeM
«McnoHuTEeNbY», NPEACTABUTEIEM KOTOpPOro spiserca I'eHepanpHbil gupexkrtop JKryr
Anekcannp HuxonaeBuu (OCHOBaHUE MPEICTABUTENHCTBA — Y CTaB), 00SI3yeTCsl MPEAOCTaBIATD
aro6oMy HIy (Jajiee MMEHyeMoMYy «3akKa34yMK»), 3aKimounBiieMy ¢ Mcnomuurenem JloroBop
00 OKa3aHMHU YCIIYT, IPUJIOKEHUEM K KOTOPOMY SBIISIFOTCS HacTosuue [IpaBuna okazaHus yciayr
Ne Z-1 no BupryanbHOMy XocTuHry (nainee — «lIpaBmia»), U akIENTOBAaBLIEMY HACTOSIINE
[IpaBuna (mpucoeauHuBuiemycst Kk [IpaBunam), yciyrnm 1O BBIJCJIEHHIO Ha cepBepe
HcnomnuTens  AMCKOBOIO  IPOCTPAHCTBA M aAIllapaTHO-IIPOTPAMMHBIX  pECypcOB  Ha
HWKEU3JI0KECHHBIX YCIOBUSX.

1. Ucnonb3yeMble TEPMHHBI

Ycayra xoctuHra (HacTpoiilka XOCTHHra) — HacTpoilka VcnonHuteneM pecypcos,
oOecrieynBaromasi BO3MOXHOCTh HMX pabOTBl B KadyecTBE BHUPTYalbHOTO BeO-cepBepa U
BHUPTYaJIbHOI'O TOYTOBOI'O cepBepa 3aka3zyuka. YCiIyra XOCTUHIa okasbiBaeTcsl McnomHutenem
3aka3yMKy Ha OCHOBAaHMU HacTOsmUX [IpaBui B COOTBETCTBUMU C BBIOPAHHBIMH 3aKa3uYMKOM
rapaMeTpamu YCIIYTH. VYcnyra XOCTHHIa UIEHTUDUITUPYETCS YHUKaJIbHOU
[IOCJIEI0BATENbHOCTEIO  alI()aBUTHO-LIU(PPOBBIX CHUMBOJIOB — HAEHTH(PUKATOPOM YCJIYI'H
XOCTHHIA, KOTOPBI BbIOMpaeTcs: 3aKa3UYMKOM IPHU 3aKa3e yCIYrd U HE MOXKET ObITh U3MEHEH B
TEYEHHE BCErO CPOKA JCHCTBUS YCIYTH.

Cpoxk feiicTBUSI YCJIYTH XOCTHHIA (CPOK /JAelCTBUSL HACTPOEK XOCTHUHIA) — [IEPUOJI BPEMEHH,
B TEUEHHE KOTOPOIO COXPAHSIOTCS Ipou3BeAcHHbIE VcroiHuUTENeM HACTPOMKM pecypcos,
o0ecreunBaroIMe BO3MOXHOCTb HX pabOThl B KadyecTBE BHUPTYalbHOTO BeO-cepBepa U
BHUPTYaJIbHOI'O MOYTOBOIO cepBepa 3akazunka. Cpok AeMcTBUs yCIyrd BbIOUpaeTcsl 3aKa3uyMKoOM
W3 YCTaHOBJICHHOTO McronHWTeNeM NepeuHs NMpH 3aKa3e WU MPOMJICHUH ACHCTBUS YCIYTH.
Cpok JelcTBUS YCIYTH MOXET OBITh MPOJIEH M0 JKEJaHWI0 3aKa3uhka B TOPSIKE,
YCTaHOBJIIEHHOM HactosmuMu [IpaBunamu.

Tapud — COBOKYNHOCTH NpenoCTaBisieMbIX lcnomHurenem 3aka3dvKy B paMKax YCIyrd
XOCTHHIa PECYPCOB U CEPBHUCOB, UX KOJIMYECTBEHHBIE U KAUYECTBEHHbIE XapaKTEPUCTUKH.
ITapameTtpsl yeayru — Tapud, Cpok AeHCTBUS YCIYyTU XOCTUHTA.

3aka3 — oOpamenue 3akazunka Kk Mcmomnuteno nmo ycraHoBineHHOH Mcmonnutenem ¢opwme,
coJiepxalliee Bce HE0OX0AUMBbIE CBEICHHS AJIsl OKa3aHUsS YCIyrH MO0 MPOJUICHUs ee IeHCTBUS,
a TaKKe JUIsl U3MEHEHUsI paHee NIPEIOCTaBICHHBIX CBEICHUM

AIMHHHCTPATOP YCIYIH — yKa3aHHOE 3aKa3uyMKOM B 3akase JIMILO, s KOTOPOro 3aka3aHa
yciayra XOCTHHIa. B cityuae eciu nuuom, Juisi KOTOPOro 3aka3aHa yClIyra XOCTUHIA, SIBISETCS
HEINOCPEJICTBEHHO 3aKa34yMK, Ha HEro paclpOCTPAHSIOTCS BCE IOJIOKEHUsS, MPUMEHsSEMbIEe K
AJMUHUCTPATOPY YCIYTH.

BuprtyanabHblii BeO-cepBep — HaOOp pecypcoB M cepBUCOB VICHOMHUTEINS, MO3BOJISIOIIMX
AJMUHUCTPATOPY YCIYTH CO37aBaTh OJMH UM HECKOJIBKO BEO-CaliTOB.

Be6-caiiT — COBOKYITHOCTh MH(pOpPMAIMH, IPEICTABICHHON B BU/I€ OJHON MM HECKOJIBKUX BeO-
CTpaHMII, CO3/1aBaeMbIX AJMHUHUCTPATOPOM YCIYTH C IeNbl0 MyONuKauuu HH(OpMAIHU B
Untepuere. Beb-caliT uaeHTHQHUIMpPYETCS HMeHeM Bed-caliTta, B KayecTBe KOTOPOIO
AJIMUHHCTpPATOp YCIYTH MOXET yKa3aTh JIOMEHHOE HMs. BeO-callT MOXeT MMeTh HECKOJIBbKO



MMEH, Ha3bIBAEMbIX CHHOHUMAMM (2JIMaCaMM) MMEHH Bel-caiiTa.

JlomeHHOe UMsi — HACHTHUKATOP 3amuck B O0a3ze maHHBIX DNS, 00buHO mpencTaBisieMblil B
BUAC HECKOJIBKUX MCTOK, pa3[[eﬂeHHBIX CHUMBOJIOM «.»

BupryanbHblii mOYTOBBIH cepBep — Ha0Op pECypcoB H CEPBHUCOB, IO3BOJISIONINX
AJIMUHHCTPATOPY YCIYTH CO3/1aBaTh AJIEKTPOHHBIE MMOYTOBBIC SIIIUKH, MOJIYYaTh U OTIPABIATH
AJIEKTPOHHBIE TIOYTOBBIE COOOIICHMS.

DJIeKTPOHHBIH TMOYTOBBIA SIUK (MOYTOBBIH SINIUK) — JIOTMYECKH BBIJEICHHAS YacTh
JMCKOBOI'O  MPOCTPAHCTBA, TMpPEJHA3HAUYECHHAS] JJIsi XPAHEHHS JJIEKTPOHHBIX IMOYTOBBIX
coobmeHuit. UneHTudumupyercss 3MeKTPOHHBIM MOYTOBBIM aapecoM. [[0YTOBBINA SITUK MOXKET
MMETh HECKOJBKO IMOYTOBBIX aJPECOB, HA3bIBAEMbIX CHHOHMMAMH (AJIMACAMM) MOYTOBOIO
ajapeca.

DJIeKTPOHHBIA MOYTOBBIN ajpec (MOYTOBBIM aapec) — MOCIECI0BATEILHOCTh CUMBOJIOB BU/IA
user@domain, rme domain — OOMEHHOE HMS, YKa3aHHOE€ AJIMHHHCTPATOPOM YCIyTH B
HACTPOMKax BUPTYAIBHOTO MOYTOBOTO CepBepa, USEr — BhIOpaHHAs AIMUHUCTPATOPOM YCIyTH
KOMOHWHAIHSI CHMBOJIOB, OJHO3HAYHO HMICHTU(QHUIIUPYIOMIAsl TOYTOBBIH SIIUK B 3TOM JIOMEHE.
Cnucok IOMyCTUMBIX CHMBOJIOB B UMEHHU TOYTOBOTO SIIMKA MpUBEAEH Ha caiite McnomHuTens
no axpecy http://help.r01.ru/hosting/panel_r01/mail-limits.html.

Ilanens ynpasiienusi — BeO-uHTepdelic, npegocraBisieMblid McnomuuTteneM 3aka3dyuKy JUis
VIpaBICHUS  BUPTYyaJdbHBIM  IIOYTOBBIM  CEPBEPOM W  BUPTyalbHBIM  BeO-cepBepoM
AnMuHHCTpaTopa ycnyrd. JlocTyn B maHenb YHpPaBJIEHHS OCYIIECTBISAETCS C MCIOJIb30BAaHHEM
naposis no JloroBopy win aHkeTe (MHAUBUIYaIbHOMY HOMEPY) AJIMUHUCTPATOPA YCIYTH.

HNucrpykuun Ucnoannrenss — nyOnukyemsle Ha caiite McnonHuTeNnss MHCTPYKIUH (ONKCaHMS,
TpeOOBaHUS ¥ T.I.), YCTAHABIWBAIOIIUE TIOPSJOK W YCJIOBHS BBINIOJHEHUS JICWCTBUU,
IPEJYyCMOTPEHHBIX Hacrosmumu [IpaBuiiamMu, B TOM 4HCle cojepxaliue TpeOoBaHUA K
opopmieHnto  mpenocTaBiIsieMbIX — VICHOTHHUTENIO  JOKYMEHTOB  (KONHHA  JIOKyMEHTOB).
I/IHCTPYKIII/II/I Hcnonnurens o0s13aTeNbHBI JJIA UCIIOJTHCHUA 3aKa3unuKkoM U AIIMI/IHI/ICTpaTOpOM

YCIYTH.
2. O01mme moJI0KeHus

2.1. BupryaibHblii IOYTOBBIA XOCTHHT (HAcTpoiika pecypcoB, 00ecleunBaroIasl BO3MOKHOCTb
UX paboThl B KaU€CTBE BUPTYAIIbHOI'O IOYTOBOIO cepBepa 3aKa3zuuKa, B TOM YHCIe 71 IpUeMa u
nepeaayd TelIeMaTHYeCKUX DICKTPOHHBIX COOOIICHHI) mpenocTaBisercs Ha pecypcax AO
«PCHUL» (JIuuensus denepanpHoil ciykObl 10 Haa30py B chepe cBA3M, MHPOPMALMOHHBIX
TEXHOJIOTUI M MaccoBbIX KoMMyHHKauuid No-115466 or 27.12.2011 Ha mnpenocraBiieHue
TEJIEMaTUYECKUX YCIIYT CBS3H).

2.2. UcnionHuTeNbh OKa3bIBaeT YCIYTH 3aKa34uKy, 3aKkiounBiiemMy ¢ Mcnomuurenem Jloroop o6
OKa3aHUU YCIYr M TNpUCOeqUHUBIIEMYCs K HacToamuM llpaBunam. 3akmoueHuto Jlorosopa
IpeIIecTBYeT Hpoleaypa perucrpauuu 3aka3zuuka B 0a3e maHHbIX McrnonHurens. 3aka3zuumk
CaMOCTOSITEJIbHO BBIOMpPAET W PErUCTpUPYET WHIMBUIYyalbHbIE NApONM I YIpaBJICHUS
ycliyramu, obecreuynuBaeT Ux KOH(UIEHIMAIbHOCTh, HECET OTBETCTBEHHOCTh 3a BCE JIEHCTBUS,
IIPOU3BEIECHHBIE C UCIIOJIb30BaHUEM APOJIEH.

3aKa3yuKk MOXKET MPUCOEAMHUTHCA K HacTosmuM llpaBunmam (akimentoBaTh MX) U TEM CaMbIM
MIPUHATH Ha ceOs mpaBa U 00S3aHHOCTH MMYTEM COBEPUICHMs ACHCTBUI 10 peayn3aluy npaB Ui
UCTIOJHEHUIO 0053aHHOCTEH, MPeJOCTaBIAeMbIX (YCTaHOBIEHHBIX) HacTosAmuMH [IpaBuiamu, B
T.4. TyTeM BbIOOpa Tapuda 1 OIUIaThl XOCTUHTA 110 BEIOPAaHHOMY TapU(y U T.II.

2.3. Ha mnpaBa wu oO0s3anHoctn CTOpOH, BHITEKAaONmMe W3 Hactosmmx [lpaBu,
PacIpOCTPaHAIOTCA MOJIOKEHUA [loroBopa, HO TOJIBKO B TOM CIIydae, €CJIM OHU HE IPOTUBOPEYAT



CYILIHOCTH IIPaBOOTHOILIEHUN U ycinoBUsAM [IpaBuil. B TakOBBIX Cily4asix IPUMEHEHHUIO IOJIEkKAT
[IpaBuna.

2.4. Bce mpenocraBieHHbIe 3aKa3uMKOM IpU pEerucTpanuu Ha caiite VcrmomHuTenst cBeIeHUs
JOJDKHBL  OBITH JIOCTOBEPHBIMH M aKTyalbHBIMH. B cilyuae mnpenocraBieHuss 3aKa3unKoOM
HEJ0CTOBEPHBIX CBEACHMM, VIcroMHUTENb BlIpaBe OTKa3aTh 3aKa3uMKY B IPEJOCTABICHUH YCIIYT.
Hcnonuutenb, B cilydyae BO3HMKHOBEHHS COMHEHHMH B JIOCTOBEPHOCTH M aKTyalbHOCTHU
MPEIOCTaBICHHBIX 3aKa3uMKOM JaHHBIX, BIIpAaBE B TEUEHHUE BCETro cpoka jeiictBusi [JoroBopa
3alpOCUTD JIOTIOJTHUTENIbHbBIE CBEICHMUS n(wm) notrpeOoBaTh MIOATBEPKICHUS
IIPEIOCTABJICHHBIX. 3ampoc HampaBiseTcss 3aka3uuKy [0 KaHalaMm cBs3u. B cioyuae
HENpPEeJOCTaBIEHUS 3aKa3uUKOM JOIOJIHUTENIBHBIX CBEACHUM M(WIN) HENOATBEP)KIEHUS PaHEe
MPEJOCTABICHHBIX JaHHBIX B TeueHue 14 (4YeTblpHAAIATH) KaJleHJApHBIX JHEH C MOMEHTa
HanpasiyieHus Mcnonnurenem nepBoro 3anpoca, McrnonHurens Bupase:

a) OTKJIOHUTH 3asBKY 3aKa3ynKa Ha HOBYIO yCIYTY;

0) MNPHOCTAaHOBUTH OKa3aHWE YCAyr 3aKa3uuKy (3abJOKMpOBAaTH YCIYyrH XOCTHHTAa B

COOTBETCTBUH C 1. 8.1. HacTosux [IpaBwmn);

B) OTKJIOHWUTH 3asBKy 3aKa3ulKa Ha IpPOJAJIEHHUE CPOKa JICHCTBUS YCIyTH

XOCTHUHTIA.
Bce yka3zaHHbIe OrpaHUYeHUs] MOTYT OBITh CHSTBHI B Te4eHUE 3 (Tpex) pabouux JHEH ¢ MOMEHTa
IpeCTaBICHNs 3aKa3uMKOM 3alpOIICHHON WH(OPMAIIHH.
B cmyuae menpencrarienusi Tpedyemoit mapopmanuu B TedeHue 30 (TpuanaTH) KalleHIapHBIX
JHEl ¢ MOMEHTa HarpaBieHus VcroyHuTeneM nepBoro 3amnpoca, NpeaocTaBiIsieMble 3aKa3unuKy
YCIIYTH MOTYT OBITh aHHYJIMPOBAHBI.
2.5. 3aka3 ycinyrd XOCTHMHIA SIBJISETCS COIJIaCMEeM 3akKa3uMKa OIUIaTUTh YCIYry IO ILeHaM,
NEHCTBYIOIMM HAa MOMEHT Haydasa UCIIOJIHEeHHUS 3aKa3a.
2.6. Ycioyra XOCTHHra CYHMTAeTCsl OKa3aHHOW 3aka3uuKy TOCJe€ HACTPOWKH pPECypCcoB
Hcnonuutens Ha paboTy B KadecTBe BHUPTYalIbHOrO BeO-cepBepa W/WIM BUPTYAIbHOTO
IIOYTOBOTO cepBepa AJIMUHUCTPATOPA YCIYI'M, B COOTBETCTBUM C BBIOPAHHBIMH 3aKa3uMKOM
napameTpamMM yciayru, M HamnpaBieHus VcnonHutenem 3aka3uumKy COOTBETCTBYIOILETO
YBEJIOMJIEHHMSI 110 3JIEKTPOHHOM 10YTE Ha yKa3aHHbIE 3aKa3uMKOM ajJpeca.
2.7. Ycmyra MpoJyICHHsI XOCTHHTA CYMTACTCS OKAa3aHHON 3aKa3uyuKy MOCIIe HACTPONKH pecypcoB
Hcnonuurtens Ha paboTy B KadyecTBE BHUPTYAIbHOTO BeO-cepBepa W/MIM BHUPTYaJbHOTO
MIOYTOBOTO cepBepa AJIMUHUCTPATOPA YCIYI'M, B COOTBETCTBUHM C BBIOPAHHBIMH 3aKa3uMKOM
napaMeTpaMM ycCIyrd, W HampasiieHus lcnoiaHuTeneM COOTBETCTBYIOLIETO YBEAOMIIEHHS II0
AJIEKTPOHHOM NOYTE HA yKa3aHHbIE 3aKa3uuKOM ajipeca.
2.8. O ¢akre oxazanus yciyru VconHHUTENb yBeIOMIISIET 3aKa3uuKa AJIEKTPOHHBIM MHUCHMOM
110 KaHaJIaM CBA3M. EciM MOTHBHpOBaHHbBIE BO3PaKEHUS 3aKa3uMKa, N3JI0)KEHHBIE UM B IIPOCTOU
NUCbMEHHOU (hopMe U HampaBJIEHHBIE TOYTOBOM CBSA3BI0, HE MOCTYNUIIM B ajipec Mcnonnurens B
TedyeHue 15 (mATHaALATH) KaJeHIApPHbBIX JHEW co JHS HampasieHus McromHuTeneM yKa3aHHOTO
BbIIlIE 3JIEKTPOHHOTO IIMChbMA, yCIyra, OKa3aHHas 3aka3uuky VcmonHutenem, cuMTaercs
IPUHATON 3aKa34UKOM.
2.9. Onucanne TapuoB yCIyTH XOCTHHTa OMYOJIMKOBAHO Ha caiite VcrmomHHUTENs Mo ajapecy:
http://hosting.rO1.ru/comparison/.
2.10. HcnonHuTtenb oOKa3biBaeT 3aKa3uMKy YCIYyTH TOJNBKO TIPU HAJIHYUH TEXHUIECKOH
BO3MO>XHOCTH OKa3aHMsl yclyr. VICOJIHUTENb HE HECET OTBETCTBEHHOCTU 332 HEKAYECTBEHHOE
OKa3aHHE YCJIYT, CBSI3aHHOE C OOCTOSITENLCTBAMHU, HAXOMASIIMMUCS BHE 30HBI KOMIIETECHIIWH,
BIUSHUA U KOHTpoud VcnomHUTENs, B TOM YHUCIIE 32 KaU€CTBO COEAMHEHHUs C ceThio MHTEpHET,
3aBHCsIIEe OT KauecTBa (DYHKIMOHMPOBAHMS CETeW NIPYrux IMpoBai/iepoB, MOJUTUKA OOMEHa
TpaukoM Mexay IMpoBaiaepamMy, (GYHKIMOHUPOBAHUS OOOPYAOBaHHS H MPOTrPAMMHOIO
oOecrieyeHns 3akazuuka. VICIONHUTENs HECeT OTBETCTBEHHOCTh Iepea 3aKa3uyukoM 3a
HEOKa3aHue WM HEKaYyeCTBEHHOE OKa3aHUE YCIIYT TOJIbKO 1o BUHE VcronHuTens.



2.11. VcnionHuTENb HE HECET OTBETCTBEHHOCTH Tepel 3aKa3uyMKOM 32 YIYIIEHHYIO BBITOJY H
APyruc¢ KOCBCHHLIC YGBITKI/I, IIOHECEHHBLIE 3aKa3unuKOM BCJIICACTBHUEC HCEOKa3aHHUs HIIN
HEKAYECTBEHHOTO  oOKa3zaHus HMcnomnutenem ycayr. Ilpy  Hanuuumum  JOKYMEHTAIBHO
MOJTBEPKICHHOTO TPSAMOTO yiepda, MOHECEHHOTO 3aKa3uhKoM, pa3Mep OTBETCTBEHHOCTH
HcnomuuTens onpenensieTcss pa3MepoM MPUYUHEHHOTO 3aKa3dyWKy yiiepoa, HO HE MOXKET
MMpeBbIIATE CTOUMOCTH YCJIYI, OKa3aHHBIX HUcnonnurenem 3aK33‘II/IKy 3a IICpuoOJ NpUINHCHUA
yiepoa.

2.12. VicionHUTENh HU TPU KAaKUX YCIOBUAX M OOCTOATENHCTBAX HE HECET OTBETCTBEHHOCTH
nepes TPEeThUMH JIMIAMH 32 JEHCTBHS 3aKa3uMka W/WIM AJMHUHUCTpATOpa YCIYTH,
COBEpIIEHHBIC C UCIOJIb30BaHUEM YCIYT VICTIOTHHTENS, B TOM YHCIIE 33 MPSIMbIE U KOCBCHHBIC
yOBITKM, YOYIIEHHYIO BBITOJy, TIIOHECEHHBbIE TPETbUMHU JIMIAMHU. 3aKa3uuK oO0s3yercs
MPEJOCTaBUTh VICTIOMHHUTENI0 BCE BO3MOXKHBIC TapaHTHH W HCIOJIb30BaTh BCE JIOMYCTHMBIC
CIOCOOBI 3AIIUTHI OT MPETEH3UN TPEThUX JIMIl HA JACHCTBHS 3aKa3urKa W/HIU AJMHHUCTpATOpa
yenyru. B cinydae ecnu k McriomHuTento OyneT npeabsBicH CyIeOHbIH UCK B CBS3H JICH CTBUSMH
3aka3unka W/WIM  AJMHUHUCTPATOpa YCIYrH, COBEPIICHHBIMH C HCIIOJB30BAaHHEM YCIYT
Wcnonaurens, 3aka3unk o0s3aH 1Mo TpeOoBaHHMIO VICHOMHHUTENS] BO3MECTHUTH €My YOBITKH
(BKJIIOYasi pacxo/bl Ha IOPUAMYECKYIO IOMOILb U MPEIACTABUTEILCTBO B CyJE), IPUUNHEHHBIE
VcnoiHUTENI0 TAaHHBIM HCKOM.

3. 3aka3 ycJiyru XoCTHUHIa

3.1. 3aka3 ycinyru
3.1.1. 3aka3 ycayru dopmupyercs 3aKazunKOM C HCIOJIB30BAHHMEM KIMEHTCKOrO MHTEpdeiica
3aka3uuka Ha caiite McnomHurens; ¢opmbl Ui COCTABJICHUS 3aKa30B IPUBEIEHbI Ha caiTe
Wcnomuurens no axpecy: hosting.rOl.ru B pasuene "Bxox st KiimeHTOB".
3.1.2. Ilpu popmMupoBaHUM 3aKa3a HA yCIYry 3aKa3uyuK CaMOCTOSITEILHO BBIOMpPAET mapameTphl
YCIIYTH.
3.1.3. [Ipu 3aka3ze ycIyru XOCTHHTA 3aKa3uWK BIPABE yKa3aTh B HACTPOHKAX YCIYTH JIFOOBIC
JIOMEHBI, B T.4. JOMEHbI, HE YIOBJIETBOpsIONIME YCIOBUAM II. 4.2. (a, 6) HacTosumx IlpaBu.
VYcemyra xoctunra Oyner mnpenocraBieHa cmomnurtenem u OymeT CUMTAThCS OKa3aHHOM
HE3aBUCHUMO OT PabOTOCIIOCOOHOCTH YKa3aHHBIX 3aKa3uMKOM JIOMEHOB. M3MeHMTh mepeueHb
JOMEHHBIX MMEH 3aKa34WK MOXET IPHU MOMOIIY MaHETH YIPaBIEHHs TOCIe OKa3aHUs yCIyTH
XOCTHHTA.
3.1.4. Ecau mpu 3aka3e yciayrd XOCTHHra OO MpH U3MEHEHHWU IMepeuHsl JIOMEHHBIX HMEH
3aka34rK yKa3bIBaeT B HACTPOMKAX YCIYr'M JIOMEH TPEThEero MM Oojiee BBHICOKOTO YpPOBHS, TO
JUIsl IOMEHA, YKa3aHHOTro 3aKa3yMKOM B HAaCTpOMKax yciyru XocTuHra, nojaiep:xka DNS Oyzaer
IIPEOCTaBII€Ha TOJIBKO MPU YCIOBUH, YTO yCIyra XOCTHHIA JJIS BBIIECTOSIIETO JIOMEHA TaKKe
okasbiBaeTcs 3aka3uuky. [Ipu 3ToM ycimyra XoCTHHTa MpefocTaBiseTcs 3aKa3uuKy U CUUTaeTCs
OKa3aHHOW BHE 3aBUCHMOCTH OT pe3ylIbTaTOB TpeaocTaBineHus momnepxkku DNS  mms
YKa3aHHOT0 3aKa34MKOM JIOMEHa.
3.1.5. 3aka3umk MOXET aHHYJIHPOBaTh (OTMEHUTH) 3aKa3 HA YCIAYry XOCTHHTa depe3
KIMeHTCKUN uHTepdeiic 3aka3unka Ha caiite Mcnonnutens B paznene «Odepenp 3aJaHUi» 110
Havayia UCTIOJTHEHUS 3aKa3a.
3.2. 3aka3 Ha YCIYTy XOCTHHTA CYMTAETCS TOTOBHIM K WCIOJHEHUIO W HAUYMHAET MCIIOIHATHCS
IIpU HAJIMYMK y 3aKa3uuKa JeHeXHOH cymMbl Ha JluneBoM cuere JloroBopa, 10CTaTOYHOM JUIs
OIJIaThI BCEX YCIYT B 3aKase.
3.3. Tlocme oxazaHust yciayru McmomHuTEeNns HampaBisieT AJIMUHHCTPATOPY YCIYTH TI0
AJNIEKTPOHHOW TMOYTE€ Ha YKa3aHHble 3aka3uuKoM ajpeca cooOuieHue ¢ uHpopmanmen,
HEOOXOMMOW ISl yIpaBIICHHS] BHPTYAILHBIM BeO-CEPBEPOM W/WIIM BUPTYaJIbHBIM TOYTOBBIM
cepBepoM (MMeHa | ajpeca s jgoctyna). JlanHas uHbopmaius myOaIuKyeTcsl TakyKe B TaHEIH
yIpaBieHus. Y cTaHOBIIeHHbIE VICTIOTHATEIEM Tapoi TOCTYIA K CepBUCAM, TPEIOCTABISIEMBbIM



B paMKax yClIyTd, AAMUHHUCTPATOP YCIYI'M MOXKET U3MEHUTD IIPU ITOMOILM TaHEIU YIIPABJICHUS.
3.4. Hactpoiiku, ycraHaBinBaemble VICTIOMHUTENEM MTPH OKAa3aHUH YCIYT'H XOCTHHTA.

3.4.1. Ilpm oka3aHunm ycayru McnonHuTenb ycTaHAaBIMBAeT —JMana3oH  JIOMYCTUMBIX
[IapaMeTpoB HACTPOEK BHUPTYAIBHOIO IIOYTOBOIO cepBepa 3aka3uMka (B YacTHOCTH,
MaKCUMaJIbHOE KOJIMUYECTBO aJpecaToB COOOIIEHHs, KOJIUYECTBO IMOIY4aeMbIX U OTIPABIIAEMBIX
COOOLIECHNH B €IMHUILY BPEMEHH, KOJIMYECTBO COCAMHEHHH ¢ cepBepoM VcronHuTeNs ¢ 0AHOro
IP-anpeca OIHOBPEMEHHO) C IEJbI0 MPEMATCTBOBATh 3alMKIMBAHUIO IIOYTHI, IOMNBITKAM
IIOJIy4€HUsI HECAHKIIMOHUPOBAHHOI'O JOCTYIA K MOYTOBBIM SIIMKaM AJIMHHHCTpATOpa YCIyrH,
MacCcOBOM pacchlIKe He3alpaluBaeMoi HH(popMaIum.

[Ipu oxa3zaHuM ycinyrd XOCTUHTa VICHOTHHUTENb pacrpenenseT onpeeleHHb Tapuhom oobemM
JMCKOBOTO TIPOCTPAHCTBA HA CYMMapHO €ro HE TMPEBBIIIAIONINE OO0bEMBI JTUCKOBOTO
INPOCTPAHCTBA MOJA PA3JIMYHYI0 HH(GOPMAIHIO, NPEAYCMOTPEHHYIO BXOISAIIUMH B TapHU)
CepBUCaMH, B TOM YHCJIE AJIEKTPOHHYIO MOYTY, 0a3bl NaHHBIX, (ailiibl BeO-CaTOB U WHBIC
¢aiinel, pa3meniaeMple WM CO3/1aBaeMble AJIMHUHUCTPATOPOM YCIYTHM WM HCIOJIBb3YEMbIM
AJMUHUCTPATOPOM YCIYTH MPOrPaMMHBIM obOecrieueHrneM Ha BeO-cepBepe, BKtouas (haiibl
ydeta oOpamieHuil moyp3oBaTeneil cetw MHTepHeT K pecypcam AIMHHHUCTpATOpa YCIyTH.
AJZIMUHUCTPATOP YCIYIM MOXKET 110 CBOEMY YCMOTPEHHUIO IepepacupeeuTh 00beM TUCKOBOTO
IIPOCTPAHCTBA IIPY ITOMOIIY ITaHEIN YIIPABJICHUS.

4. loctyn 3aka34ynka K cepBHCaM YCJIYT'HM XOCTHHIA

4.1. Ilocne oka3aHusl yCIyTH XOCTUHTa VICOTHHUTENb MPeAOCTaBIseT AJIMUHUCTPATOPY YCIYTH
JOCTYT K YIPABICHUIO BUPTYaIbHBIM [TIOUYTOBBIM CEPBEPOM M BUPTYaITbHBIM BEO-CEPBEPOM:

a) IOCTYI B MTaHEJb YIIpaBlIeHUs — B TeueHue 1 (0JHOro) yaca ¢ MOMEHTa OKa3aHUs yCIyry;
JlocTyn B maHenb yrnpaBleHUs MPEA0CTaBIIeTCS AJIMUHUCTPATOPY YCIYTH MPU HCIIOIb30BAHUU
MapoJisi Mo COOTBETCTBYIoMmEMY JloroBopy 1ub0 WHAMBUIYAIBHOMY HOMEPY AIMHHHUCTpaTOpa
yCIyTU M OCYIIECTBIIIETCS uYepe3 KIMEeHTCKUil mHTepdelic Ha caiite Mcnomuutens (B MEHIO
«XOCTHHI», CChUIKA «YTIPaBICHUE XOCTUHIOM).

0) IOCTyM K MPeyCMOTPEHHBIM Tapu(OoM cepBUCaM IO CIYKEOHBIM UMeHaM (00pa30BaHHBIM Ha
OCHOBE WJICHTHU(HUKATOPA YCIYTH XOCTUHTA), CO3aHHBIM McnomHuTenem it AIMUHHCTPAaToOpa
YCIYTH — B Te4eHue 3 (Tpex) 4acoB ¢ MOMEHTa OKa3aHUs YCIIyTH;

B) JIOCTYII K MPEIyCMOTPEHHBIM Tapu(OoM cepBUCaM MO YKa3aHHBIM AJIMUHUCTPATOPOM YCIYTH
JIOMEHHBIM HMEHaM IIpH BBINOJHEHUM YCJIOBHM, NEpeYuClIeHHbIX B NyHKTax 4.2. um 4.3.
Hacrosmux [IpaBun — B Teyenue 1 (0HOro) yaca ¢ MOMEHTA OKa3aHUs yCIYTH

4.2. JlocTyn K cepBHCaM YCIYTM XOCTHHIA IO YKa3aHHOMY AJIMHHHUCTPATOPOM YCIYTH B
HACTPOMKax yCIyrd JOMEHHOMY UMEHH BO3MOJKEH IPH BBIOJIHEHUH CIIEIYIOIUX YCIOBUM:

a) IOMEH JIeJIETUPOBaH;

0) B 300y DNS nomena BHeceHbI Bce HEOOXOIMMBbIE 3aMHCH.

Ecm DNS nmns ngomena mojanepkuBaeT VcmomHuTenb (B pamMKax yCiayr XOCTHHTA),
HEOOXO/[MMBIE 3alMCH B 30HY BHOCATCS aBTOMaTtWdeckdu. Eciam 3aka3zyMk caMOCTOSITEIbHO
noanepkuBaeT DNS s ykasaHHOTO UM JOoMeHa, eMy cienyer BHecTH B 30Hy DNS rtakoro
JIOMEHa 3aluch B cooTBeTcTBUU ¢ MHcTpykuumsimu VcnonHuTens, NMpUBEICHHBIMH B TaHENN
yIIpaBIICHUS.

4.3. locTyn K cepBHCaM YCIYTM XOCTHHIA IO YKa3aHHOMY AJIMHHHUCTPATOPOM YCIYTH B
HACTPOWKax yCIyrd goMeHy Buaa host.domain Bo3MOKeH MpH BBIOJHEHHUH CIIEIYOIHX
YCIOBU:

a) noMeH domain, B kotropom co3na qomeH host.domain, neneruposas;

0) B 300y DNS nomena domain BHeceHbI Bce HEOOXOTUMBIC 3aITHCH.

Ecmu DNS ans momena domain momaepkuBaeT McnomHuTtenb (B pamMKax yCIyr XOCTHHTA),
HEOOXOUMBIC 3aliCH B 30HY BHOCATCS aBTOMaTH4ecku. Ecnu AJIMUHUCTpATOp YCIyrd
camocTtosTensHo moaepxkuBaer DNS mast momena domain, emy crieayet BHectd B 30HY DNS



TAaKOro JOMEHa 3alucu B cooTBeTcTBMM ¢ MHcTpykuumsamum McnonHutens, NpuBEICHHBIMH B
[IaHEJIU YIIPaBIICHUS.

5. IlpoasieHue aeiicTBUA YCIAYId XOCTHHTA

5.1. HanpaBnenue 3aka3unkoM VcnonHuTento 3aka3a Ha NPOAJICHUE IEHCTBUS YCIYTH XOCTUHIA
MIOATBEPXK/IAET €ro COTJachue Ha NPOIJIEHUE M CIIMCAHUE JIEHEXHBIX CPEACTB 3a IPOJJIEHUE C
JluueBoro cuera JloroBopa. Crnucanue JeHEXHBIX cpenctB ¢ JlumeBoro cuera JloroBopa
MIPOU3BOJIUTCS B COOTBETCTBUU C JloroBOpoM 00 OKa3aHHUU YCIIYT.

5.2. llopsaok mpoaneHus ASUCTBUS YCIYTH XOCTUHTA.

5.2.1. UcnomauTens 3a 10 (mecsaTh) KaJleHIapHBIX JHEH, a Takke 3a 1 (0JMH) KaJeHIapHbIN 1eHb
0 OKOHYAHHUS CpOKa JEHCTBHS YCIYI'M XOCTHHTA HalpaBisgeT 3aKa3yhKy YBEIOMJICHHE O
HEOOXOJUMOCTH TNPOAJICHUS JEHUCTBUS YCIYIM. YBEJOMJICHUE HaIpaBisIeTCd 3aKa3yuKy II0
KaHajaMm CBSI3U.

5.2.2. 3aka3 Ha TmpojJeHHE JEHCTBUS YCIYyTd XOCTHUHTa 3aKa3uyuKk MOXKET HaIpaBHUTh
HcnonuuTento B TEYEHHE BCErOo CPOKa JEHCTBHUS YCIYIM XOCTHHTa. 3aka3 Ha MPOJAJICHHE
dbopMupyercsi 3aka3uMKOM B KJIMEHTCKOM HHTepdeiice 3aka3urka Ha caiite Mcmonnurens B
paznene «XocTuHr», onmus «lIpoanenne XxocTuHray.

5.2.3. Ecnu neiicTBre yCIIyTM XOCTHHTA HE MPOJUICHO 3aKa34MKOM, TO MOCJEe OKOHYAHUS CPOKa
neictBus  yciyrun VICOMHUTENb TPOU3BOAUT TMOJIHYIO OJOKHUPOBKY YCIYI'H XOCTHHra B
COOTBETCTBHHM € ycioBusMHU II. 8.1. Hactosmux [IpaBui.

B caywyae nponenust 3aka3uMKOM JAEWCTBUS yCIyrd XOCTHUHra B TeueHue 30 (TpuanaTty)
KaJIeHJAApHBIX JHEH C MOMEHTa OKOHYaHHs CpoKa AeicTBusl yciayru McnojgHutens cHUMaeT
OJIOKUPOBKY yCIIlyTH B TeueHWe | (O0JHOTO) Yaca ¢ MOMEHTa crucaHus c¢ JlumeBoro cyera
JloroBopa 3aka3uuka OIUIaThl 3a MPOJIJICHHE.

5.2.4. Ecnu neficTBUE YCIYrM XOCTHHTA HE MPOJUICHO 3aka3uukoM B TeueHue 30 (Tpuaumatu)
KaJICHAApHBIX JHEW BKIIOYUTEIBHO C MOMEHTa OKOHYAaHMS CpOKa JEHCTBUS YCIYTH, IO
UCTEUYECHUU YKa3aHHOro cpoka lcmomHuTens yhanseT BCIO pa3MENIEHHYIO Ha pecypcax
Wcnonaurens naGopManuo AIMHUHACTPATOPA YCIYTH U HACTPOMKH CEPBUCOB, MPOU3BEICHHBIE
AJIMUHHUCTPATOPOM YCIIYTH MPU MOJIB30BAHUHU YCIYTOM.

5.3. Eciiu cpok mpenocTaBiieHUs YCIYTM XOCTHHTa Ha CIENYIOUIUN TEepHOoJl HE YCTaHOBJIEH
3aKka3yukoM B 3aKaze Ha MPOJAJIEHHE YCIyrd (B COOTBETCTBUU C pazleloM 6 HACTOSIINX
[IpaBmi), To B ciiy4ae MpOJJICHHUS ACHCTBHUSI YCIyTM OHa OyAeT oka3aHa B COOTBETCTBUHU C
napameTpam, JeHCTBOBABIIMMU HA MOMEHT IIPOJICHUSI.

6. I3MeHeHune mapaMeTpoOB YCJYId XOCTHHIA

6.1. Cpok neicTBUS YCIyTM XOCTHHIa MOXET ObITh M3MEHEH 3aKa3uMKOM B TEUEHHE BCEro
CpoKa JeMcTBUS YCIYrM XOCTHMHIa. 3aka3 Ha MHpojjieHne QopMmupyercs 3aKka3uukoM B
KJIMEHTCKOM HHTepdeiice 3akazunmka Ha caiite Mcnomuurens B pazaene «XOCTHHIY, OIIIMS
«IIpomnenne xocTuHray.

6.2. Tapud MoxeT ObITh M3MEHEH TEUYEHHE CPOKa JAEHCTBUS YCIYT'M XOCTHHIA B KIMEHTCKOM
untepdeiice 3akazunka Ha caite Mcromnutens B paznene «XOCTHHTY», «JleHCTBUS», OMIMs
«CmeHa Tapuda Ha XOCTUHT».

6.3. CmeHa Tapuda B TeueHHe CpoKa JACHCTBHSI YCIyTH XOCTUHTA.

6.3.1. B Teuenue cpoka AEWCTBUS YCIIYTH XOCTHHTA Tapu( MOXKET OBITh N3MEHEH KaK Ha Tapud
0oJbIIel CTOMMOCTBIO, TaK W Ha Tapu(d ¢ MEHbIIEH CTOMMOCTHIO, MPU ATOM CPOK JEUCTBUSA
yciyru He MeHsietcs. [lpu nepexone Ha Tapu@HbBIN IU1aH, MpelycMaTpUBAIONIUN aOOHEHTCKYIO
IlaTy MEHbBIEro pasMepa, Iepecuera aOOHEHTCKOW IIaThl B CTOPOHY YMEHBUICHHS He
MPOU3BOJUTCS, a aOOHEHTCKas IUlaTa HE BO3BPAIIAETCSd U HE YMEHbBIIAETCS O OKOHYAHMS
Mepro/ia, OTUTAYEHHOTO TI0 paHee JeHCTBYIOMEMY Tapu(pHOMY TIIaHy.



6.3.2. CmeHa Tapuda B TeUeHUE CPOKA JCHCTBUS YCIYT'H XOCTHHIA MPOU3BOIUTCS 3aKa3uUKOM
IyTeM OCYIIECTBJICHUS NCHCTBUH, HEOOXOAMMBIX Ui HM3MEHEHHUS MapaMeTpoB YCIYTH, B
KIIMEHTCKOM uHTepdelice 3akazumka Ha cadte McnomHutens B pasznene  «XOCTHHIY,
«JleiictBus», onuus «CMeHa Tapuda Ha XOCTUHT».

6.3.3. CTOMMOCTb yCIyT'yl ¢ U3BMEHEHHBIMH MTapaMeTpaMHu ONpeaessieTcs o popmysie:
C=(C2-C1)/T*t

riae:

C — cTOMMOCTb yCIIyTH C U3MEHEHHBIMU MTapaMeTpaMu

C1 — cTOoMMOCTB YCIIYTH IO CTapoMy Tapu(y Ha CPOK JIEHCTBHS XOCTHUHTA

C2 — croumocTh yciyru o HOBOMY Tapu(y Ha CPOK JIEHCTBUS XOCTHHIa

T — cpok nelcTBUS XOCTUHTA

t — mepuon BpeMEeHHM cO AHS HM3MEHEHHs MapaMeTpoB ycIyru (BKItouas ICHb H3MEHEHUS
[IapaMeTpoB) A0 KOHIIA CPOKA AEHCTBUS XOCTUHTIA.

6.3.4. Eciu mpu QopmMupoBaHWM 3aKa3a Ha H3MEHEHHE NapaMeTpoB Ha JlumeBoM cuete
JloroBopa 3aka3uuka HET JOCTATOUHOM JJIs OIUIAThl YCIYI'M JACHEKHOM CyMMBI, TO CTOMMOCTh
yCIyTu OyIneT MepecUYUTHIBATHCS €KETHEBHO B COOTBETCTBHHM C MpPHUBEACHHON B 1. 6.3.3.
Hactosmux llpaBun ¢opmynoil pacdera 70 MOMEHTa, KOTJa JCHEXHas cymMma Ha JluneBom
cuere [loroBopa 3aka3umka OyneT IOCTATOYHOHM JUIsl OIUIATBHl OKAa3aHWs YCIYTH 3aKa3uuky, U
ycayra Oyzmer oxasaHa. HeomuaueHHBIH 3aka3yMKoM 3aKa3 aBTOMATHUECKH YIAIACTCS U3
ouepeu 3aka3oB uepe3 3 (Tpu) KaJeHJapHbIX JTHS.

6.3.5. Hcnonmuurtenb, TpU HEOOXOAMMOCTH, TOCIE HWCIOIHEHUS 3aKa3a HarpaBisieT
AIMUHUCTpPATOpPY YCIAYrd MO AJIEKTPOHHOW MouTe cooliieHue ¢ uHbopManueil mo yciayre
(umena u azapeca ana aoctyna). JlanHas wuHpopMmanus MyOIUKyeTcs Takke B IaHETH
yhpaBieHUs. YCTaHOBJICHHbIE VIcmonHHUTENEM Mapoiid MO Yyciayre AJIMUHUCTPATOp YCIyrd
MO>KET U3MEHUTH MPU MOMOIIIH MaHEeIH YIPaBICHUS.

6.3.6. 3aka3ynK MOXXET aHHYIUPOBATh 3aKa3 HAa M3MEHEHHE MapaMEeTPOB YCIyTrd XOCTHUHTA B
KIIMEHTCKOM HMHTepdeiice 3aka3unka Ha caiite VICIosHUTEeIsS 10 MOMEHTA Hadaia MCIIOJTHCHUS
3aKasa.

6.3.7. Ilocne n3menenus napameTpoB McnomHuTens aBTOMaTHUECKH YCTaHABIMBAET B 3aKa3e Ha
NpOJAJIeHUE JENUCTBHS YCIYI'M XOCTHHIA Ha CIEAYIOUMHA nepuoj tapud, neicTByromuil nocne
M3MEHEHHUs. 3aKa3yuK BIIpaBE YCTAHOBUTH B 3aKa3€ Ha MPOAJICHUE ACUCTBUS YCIYrd XOCTHHIA
UHOH Tapud.

6.4. I3meHeHHe napaMeTpoB YCIIYTH IIPH NPOUIEHUH CPOKA JEHCTBUS HA CIEIYIOIINNA IEPHOL]
6.4.1. Ins u3menenus Tapuda npu OpOAJIEHUU CpOKa JNEHCTBUS YCIYI'M XOCTHMHIA 3aKa3zduKy
cienyer B J1I000€ BpeMs, HO HE paHee 4eM 3a 2 (Z1Ba) Mecsla J0 MPOAJIEHUsI CpoKa JeWCTBUA
yCIOyrH, YKa3aTh B 3aKa3e Ha NpPOJJIEHHE YCIYyrM HHOM Tapud Ha CIEAYIOIIHUH MEepHO.
YcTaHOBKM TIPOM3BOAATCS 3aKa3uuKoOM B KIHMEHTCKOM uHTepdeiice 3aka3uMka Ha caiTe
Hcnonnurens B paznene «XoCTUHDY, «/leficTBusy», onuus «CMeHa Tapuda Ha XOCTUHT».

6.4.2. B cinyyae cmeHbl Tapuda Ha Tapud c Oosbmiel cTtoumocThio McmomHuTenb, MpU
HEOOXOJUMOCTH, TIOCJ€ HWCIIOJIHEHUSl 3aKa3a HampaBisieT AJIMUHUCTPATOpPy YCIYTH IO
AJIEKTPOHHOM MouTe coolIiieHue ¢ MHdopmMaiuei mo yciayre (MMeHa M ajpeca JJs JIOCTYIa).
Jannas wuHdopmanusi mnyOJIMKyeTcsl Takke B IAHENIW YIpaBl€HUs. Y CTaHOBJICHHbBIE
HcnonHuTeneM napoiu no yciayre AJIMHUHHUCTPATOp YCIYTH MOYKET M3MEHUTHh NPH ITOMOIIU
MaHEJN yIIpaBICHUS.

6.4.3. B cmyusae cmenbl Tapuda Ha Tapud ¢ MEHBbIIEH CTOMMOCTBHIO McmomHuTens, mocie
IPOJUIEHUs JEUCTBUSI YCIYyTd XOCTHHTA, MPOMU3BOJIUT CpPAaBHEHUE PECYpPCOB, MOTPEOIIIEMBIX
BUPTYaJIbHBIM BEO-CEPBEPOM W/MJIM BUPTYaJbHBIM ITOYTOBBIM CEPBEPOM AJIMUHHUCTpaTOpa
YCIYTH, C pecypcamu, IMpelyCMOTPEHHBIMH BBIOpAaHHBIM 3aKa3uyMKoM Tapudom c MeHbIIen
croumocthio. Ecnu BupTyanbHbIl BebG-cepBep M /WM BUPTYalbHBIH TOYTOBBIA CepBep
AJMUHUCTpaTOpa YCIYTd HCIHOJB3YET PECypCcoB OOJbIIE, YEM MPETyCMOTPEHO BbIOpaHHBIM
3akazunkoM TapudoM (3a HCKIIOYEHHEM BO3MOXKHOCTH WCIOJIB30BaHUsl 0a3 JaHHBIX), TO



HcnonauTenp omoBemaer 00 3TOM AJIMHHUCTpAaTOpa YCIYTH 1O YKa3aHHBIM 3aKa3dyuKoOM
aJpecaM DJEKTPOHHOM T1ouThl. B cioydae ecnmu Tapud ¢ MEHbLIEH CTOMMOCTBIO HE
npeaycMaTpuBaeT BO3MOXKHOCTH HCIOJB30BaHMs 0a3bl JaHHBIX, TO Bce 0a3bl JaHHBIX,
pa3MenIEHHbIE B paMKaX YCIYI'M XOCTHHIa, 1 HACTPOMKU AJIs UX MCIOJIb30BaHUs Ha cepBepe 0a3
JTAHHBIX YAAJSIOTCS aBTOMaTHUECKU, 0e3 yBeIOMIICHUS ATMUHUCTPATOPa YCIYTH.

B ciywae eciu mocne omnoBelIeHHs AIMUHUCTPATOP YCIYTHM HE NPHUBEAET B COOTBETCTBUE C
HOBBIM Tapu(pOM KOJIMYECTBO IMOTPEOJIIEMBIX PECYpPCOB B CPOK, YKa3aHHBIN B OIOBEIICHUH,
HcnonHuTeeM MpOU3BOAUTCS OJIIOKMPOBKA BHUPTYaJbHOTO BeO-cepBepa /WM BUPTYaJIbHOTO
MOYTOBOI'O cepBepa AJAMUHUCTpaTOpa yciIyru B cooTBercTBuM cC I. 8.1. Hactosmux [IpaBui.
biokupoBka cuHumaercs WMcnonmnutenem B TeueHue 2 (ABYX) 4YacoB IOCIE TOroO, Kak
AZIMUHHCTpPATOp YCIOYrd TPHBEIET B COOTBETCTBUE BBIOpAaHHOMY Tapudy KOJIUYECTBO
NOTPEOIIEMBIX PECYPCOB.

7. Onjaara

7.1. CTouMOCTb yCIIyT XOCTHHTa ycTaHoBJeHa B [Ipunoxxenuu k [IpaBunam okazanus yciyr Ne
Z-1.

7.2. Bompochkl OIIAThI, MOPSIKA BBICTABICHHUS CUETOB, CYCTOB-(DAKTYp M aKTOB, OJOKHUPOBKH
JICHEXKHBIX CPEJICTB AJIs OKa3aHUs yCIyT perynupytorcs JloroBopoM 06 0Ka3aHUU yCIYT.

8. OcoOble yci10BUSI TPEAOCTABJIEHUS YCJIYTH XOCTUHI A

8.1. B cayuasx HapymeHus 3aka3yMKoM WIM AJIMHUHHCTPATOpPOM YCIYrH 00s3aTelbCTB,
YCTaHOBJIEHHBIX HacToAmmMmu [IpaBuiiamu, B MHBIX IpelycMOTpeHHbIX [IpaBuiamu ciydasx,
Vcnonaurens BhIpaBe NPOM3BECTH IOJIHYI0 WM YacTUYHYIO OJOKMPOBKY YCIYTH, O 4eM
3aka3uuk/AIMUHUCTPATOP YCIYTHM YBEJOMJISIETCS IO YKa3aHHBIM 3aKa3uyuKOM ajpecam
ANEKTPOHHOMU NouThl. [Ipy OJI0KMPOBKE yCIyru XOCTUHIA CPOK JIEHCTBUS YCIYrd HE U3MEHSIETCS,
JICHEIKHBIE CPEICTBA 3aKa3UMKY HE BO3BPALAKOTCS.

[Ton 010KMPOBKOW YCJIYrM XOCTHHIAa I[OHMMAETCs IIOJHOE WJIM YaCTMYHOE IpeKpalleHue
gocTyna  AJIMUHUCTpaTopa yCIyrd K  BHPTyalbHOMY BeO-cepBepy C  BO3MOXHBIM
IIEpEHANpaBICHUEM 3allpOCOB OT IOCeTUTeNell BeO-callToB AJMUHHCTpAaTopa YCIyrd Ha
Clly’)keOHyI0 BeO-cTpaHully VIcnoiaHMTENs, COAEpKallyld COOTBETCTBYIOIIYIO HH(OpMaIuIo,
MOJIHOE WJIM YacTHYHOE MpPEeKpalleHHe I0CTyna AJMUHHUCTpAaTOpa YCIyTd K BUPTYaJIbHOMY
IIOYTOBOMY CEPBEPY, NHBIM CEPBUCAM U pPeCypcaM, IPEJ0CTaBIEHHBIM A IMUHUCTPATOPY YCIYTH
B PaMKax YCIIYTH XOCTHHIA.

8.2. brnokupoBaHue NOCTyna K CEpBHCAM YCIYTM XOCTHUHIA B CIIy4ae IPEBBIINICHUs pecypcaMu
3aka3zyuKa KOJIM4YECTBa PECYpPCOB, IPETYCMOTPEHHBIX TapUPOM

8.2.1. Ilpu AOCTHIKEHHM 3JIEKTPOHHBIMHU MOYTOBBIMH COOOILEHUSAMH, XPaHIIMIUMHCI BO BCEX
NEKTPOHHBIX ITOYTOBBIX SIIMKAX BUPTYaIbHOTO MOYTOBOIO CEpBEPA AJMUHHUCTPATOpPA YCIYTH,
oobemMa B 95% oT oObeMa JAHWCKOBOTO NPOCTPAHCTBA, YCTAHOBJIEHHOTO JJIsI XpaHEHHs
JIEKTPOHHBIX TIOYTOBBIX COOOLIEHWH, MIM €ciAM OO0BEeM IpelHa3HAYE€HHOIo MJJIs XpaHEHUs
JIEKTPOHHBIX TIOYTOBBIX COOOLIEHUH CBOOOJHOTO JMCKOBOTO IPOCTPAHCTBA CTAHOBUTCS
Menbiie 1 MO, HWcnonHutens BbICBUIAET AJIMHUHHCTPATOPY YCIYTH COOTBETCTBYIOILEE
YBEIOMJICHME Ha YKa3aHHbIE 3aKa3uMKOM aJpeca 3JIEKTpoHHOW mnoutsl. [Ipm pocTmxeHun
9JIEKTPOHHBIMU TOYTOBBIMU COOOLICHUAMU AJMHHUCTpaTopa yciyru obsema B 100% ot
YCTaHOBJIEHHOTO, McromHuTens O6J0KUpyeT AIMUHUCTPATOPY YCIYT'M BO3MOXKHOCTH IpHEMa U
OTIIPaBKU COOOIIEHHI U BBICHUIAET COOTBETCTBYIOIIEE YBEJOMIICHUE Ha yKa3aHHbIE 3aKa3uUKOM
ajzipeca AMEeKTpPOHHOU mouThl. [lonydeHne AIMUHUCTPATOPOM YCIYTH TaKOTO YBEIOMIIEHUS HE
rapaHTUPYETCsl, €CIM B KaueCTBE KOHTAaKTHBIX 3aKa3uMKOM yKa3aHbl ajpeca, MMoJAJIep:KUBaeMble
HcnonuuTeneM B paMKax YCIYr'M XOCTUHTa. biokupoBka cHuMaeTcsa McnomHuTeneM B TeUeHHE
2 (mByX) YacoB TMoOcCji€ TOro, Kak AJMUHUCTPATOp YCIYrd TPUBEIET B COOTBETCTBHE
BbIOpaHHOMY Tapu(y KOJUYECTBO NOTPEOIIEMBIX PECYPCOB.



8.2.2. Tlopx 6a30if JaHHBIX AJMHHHMCTPATOpa YCIYrH MOHUMAETCS COBOKYIHOCTh MH(POPMALIUU

AJIMUHUCTpaTOpa YCIYI'M, JAOCTYIl K KOTOPOM OCYIIECTBIISIETCS C IIOMOIIBIO CHCTEMBI

yrnpaBnenus 6a3amu ganHeix (CYBJl), mpemocraBneHHoii VcmonmHutenem B paMKax YCIYTH

xoctunra. [lpu moctmwkeHun 0azaMu JaHHBIX AJIMUHHCTpaTropa yciayru odsema B 95% ot
o0beMa JMCKOBOTO MPOCTPAHCTBA, YCTAHOBJICHHOTO JUIsl XpaHEHUs 0a3 JaHHBIX, VcromHUTENb

BBICBIIAET AJMHUHHUCTPATOpPy YCIYyTM COOTBETCTBYIOLEE YBEJOMJIGHHE Ha YKa3aHHBIE

3aKa34unKoM ajapeca IEKTPOHHOU nouTsl. [lpu npeBbimennn 6a3aMu JTaHHBIX AJIMUHHCTPATOpPa

ycayru oobema B 100% ot ycraHoBineHHOro, McHoOmHUTENs OrpaHUYMBACT BO3MOXKHOCTH

WCTOJIb30BaHUS AJTMHHHACTPATOPOM YCIYTM HHGOPMAIMM ¥ BBICBUIACT AJMUHUCTPATOPY

yCIyTU COOTBETCTBYIOIIEE YBEJOMJICHHME HAa YyKa3aHHblE 3aKa3uMKOM aJpeca 3JIEKTPOHHOU

noutel. [Ipu nonroBpemenHoMm (Oosee S5 (WATH) CYTOK) MPEBBINIEHUHM Oa3aMu  JTAHHBIX

Anmunuctpatopa ycayru oobema B 100% ot ycraHoBneHHoro, McmomHutens OJ0KHpYeT

BO3MO>XHOCTb UCHOJIb30BaHus AaMuHucTparopoM yeayru CYB/] u Beicbu1aeT AMUHUCTPATOPY

yCIyTU COOTBETCTBYIOIIEE YBEJOMJIEHHME Ha YyKa3aHHblE 3aKa3yMKOM ajpeca 3JIEKTPOHHOMN

noutsl. biiokupoBka cHumaercs Mcnonnutenem B TeueHue 2 (JIBYyX) 4acOB IOCIE TOro, Kak

AJMUHUCTpPATOp YCIOYrH TPHBEIET B COOTBETCTBUE BBHIOpAaHHOMY Tapudy KOJIUYECTBO

MOTPEOJIIEMBIX PECYPCOB.

8.3. AIMUHUCTpPATOPy YCIYTH HE TapaHTUPYETCs OTIPABKA U MOTYYSHHUE HIEKTPOHHBIX

MIOYTOBBIX COOOIIEHUH B CIEAYIOUINX CIyYasx:

a) TOYTOBBIN CEpBEp, I'/I€ PACIONOKEH MOYTOBBIN SLIUK, HA aJApec KOTOPOTO OCYLIECTBISETCS
OTIIpaBKa 3JIEKTPOHHOTO MOYTOBOTO COOOIICHUS AIMHHHCTpATOpa yCIyrd, HE MPUHUMAET
HaIPaBJIEHHOE Ha HETO COOOIIEHUE;

0) He mpHUHAJJIeKAIIKe JHILY, YKa3aHHOMY B 1.2.1. HacTosiux [IpaBuii, mo4YToBBIE cepBephl Ha
IyTU IPOXOXKIEHUSI SJIEKTPOHHOT'O TOYTOBOT0 COOOLIEHHSI HEPAOOTOCTIOCOOHBI TMUOO UMEIOT
HENPAaBWILHYIO HACTPOMNKY, MPEMATCTBYIONIYIO JOCTaBKE COOOIIEHUN WM MPUBOIALIYIO K
HCK)KEHUIO COJCPKUMOTO COOOIIICHHIA;

B) He mpuHajiexamue VcnonHuTento wiM Jully, ykazaHHoMmy B 1.2.1. Hacrosmux Ilpasui,
DNS-cepBepbl 10MeHa, Ha aapec W3 KOTOPOTO OCYIIECTBIISICTCS TPUEM WIM Ha aapec
KOTOPOTO  TPOU3BOJMUTCA  OTHpaBKa AJIEKTPOHHOTO  TMOYTOBOTO  COOOINEHHUSA, HE
YIIOBJIETBOPSIOT CJIEAYIOIINUM YCIOBHUSIM:

— nojakioueHs! kK MHTEpHeTy;

— (YHKIMOHHPYIOT B COOTBETCTBHH co cTanmapramu DNS;

— COJepKaT 30HY C 3aIHMCSIMU, HEOOXOAMMBIMU JJIs1 00ECTIEYEeHUs JOCTABKHU 3JIEKTPOHHBIX
MTOYTOBBIX COOOIIICHHIA.

8.4. B ciywae HeymauM MpH OTIIPABKE AJIEKTPOHHOTO TOYTOBOTO COOOUICHHSI MO HE3aBUCSIIUM

ot Ucnonuurens npuunHam, VIcroiHUTENb OCYIIECTBIISET MOCIEIYIOIINE MONBITKH OTIPABUTh

coobmienue kaxapie 30 (TpualaTh) MUHYT B TeueHHE 3 (TpeX) 4acoB, B JAJIbHEHUIIIEM — KaX/Ible

2 (nmBa) waca. Cpok XpaHEHHSI TAaKOTO COOOIIEHUSI COCTABIISIET HE OoJiee 7 (CeMH) KaJleHIapHBIX

JTHEl ¢ MOMEHTa IOJIy4€HUs €ro MOYTOBBIM CEpPBEPOM, MOcje 4ero VCrnoaHUTens yBeaoMIIsIeT

OTIIPaBUTENII MCXOJHOTO IHCbMa O HEBO3MOXXHOCTH JIOCTaBKM COOOILEHUS M yJalser

HEOTIPaBJIEHHOE COOOIIEHUE.

OOBeM HeoTHpaBIEHHOM MOYTHI AJMUHUCTPATOPA YCIIYTH, COXPaHsAEMOW Ha IIOYTOBOM cepBepe

nuna, ykazasHoro B 1.2.1. Hacrosimux IlpaBun, He moxker mpeBbimath 200 M6. B ciyuae

MIPEBBIILICHUS YKa3aHHOTO 00beMa, HEOTIPaBJIeHHas MouTa AJIMUHUCTPATOpa YCIYTH yaalsaeTcst

C TOYTOBOT'O cepBepa 6e3 yBe1oMIIeHUsI A IMUHUCTPATOpa YCIyTH.

8.5. MakcuManbHBII pa3Mep MOMy4aeMOTo WM OTHPABISIEMOTO AJIEKTPOHHOTO ITOYTOBOTO

coO0IIeHUS, BKIIIOYAst CITy>keOHYI0 nH(popMaiuio, coctasiser 30 M6.

8.6. HcmomHuTens ocTaBiseT 3a co0OW TpaBO HE NPUHUMATH W/HMIM HE JOCTaBIISTh

ANIEKTPOHHBIE COOOIEHHUs, OTMpaBICHHbIE Ha IMOYTOBBIN ajapec (agpeca) AIMUHHUCTpaTOpa

YCIYTH WU ¢ BeO-cepBepa AJMUHUCTPATOPa YCIYTH, €CIH 3T COOOIIeHUs KiIacCU(DUIIUPOBaHbI

UcnonauTenem kak crmaMm. YBeIOMJICHHE OTIPABHUTENS O HEJAOCTABKE TaKUX COOOIICHUN HE



rapaHTupyercs. AAMUHUCTPATOP YCIYTH MOKET B JIIOOOW MOMEHT IOCJ€ OKa3aHUs yCIyrd 10
OKOHYaHHUSl CpOKa €€ JCHWCTBUS BKJIIOYUTh HPUEM U JIOCTaBKy cOOOIleHuil 0e3 yuera
KJaccu(uKanuu cooOIIeHui Kak cnaM McronHuTenem B maHenu yrnpaBieHHUs YCIyroi XOCTHHTa
JUISL KaXKI0T0 IIOYTOBOIO SIIMKA.

8.7. Ecnm 3ampammBaemasi cTpaHula BeO-cailTa AJIMUHHCTpPATOpa YCIYyrH OTCYTCTBYET B
MoOMeHT http-3ampoca, JaHHBIA 3aIpOoCc MOXKET OBITH IEpEeHANpaBiIeH Ha CIYy)KEOHYIO CTpaHUILY
Hcnonaurens ¢ 1enbio WHGOPMHUPOBAHUS O €€ HEIOCTYIHOCTH, & TAKXKe Pa3MEIICHUs Ha Hel
MHBIX MarepuanoB VCHONHUTENS WIM TPEThbUX JIML, HE IPOTUBOpEYAIIMX JEHCTBYIOLIEMY
3akoHonarenscTBy PO u nonoxenusam Hactosmux [IpaBui. AIMUHHCTPATOp YCIyTrd MOJKET B
M000H MOMEHT BPEMEHHU B TE€UYEHHE CpPOKa JECHCTBUS YCIYIM yKa3aTb APYryl CTPaHULy AJIs
IIEPEHAIIPABJICHUS IIPU IOMOILY [IAHEJIN YITPABJICHHUS.

9. (I)yHKIII/IOHI/IPOBaHI/Ie nmporpamMmmMmHoOro odecneyeHus

9.1. UcnonHuTenb HE TapaHTHPYET COBMECTHMOCTH IPEIOCTABICHHOTO B paMKax YCIYTd
XOCTHHTa MPOTPAMMHOTO O00ECHedeHus] ¢ NPOrpaMMHBIM oOecredueHueM, pa3padoTaHHBIM
AJIMUHUCTPATOPOM YCIYI'M WM TPEThUMHM JUIaMU. Takoe mporpaMMHOE oOecledeHHe MOKET
OBbITh YCTAHOBJIEHO U KCIUTYyaTUPOBATHCS AJIMUHUCTPATOPOM YCIyTU 0e3 KakoH-InOo rapaHTuu
co ctopossl McnionHuTerns.

9.2. HcnonHurenp BIpaBe OJIOKMPOBaTh pabOTy yCTAaHOBJIEHHOTO AJIMHHHUCTPATOPOM YCIYTH
IIPOrpaMMHOTI0 00eCIIeueHus B Cllyyae, eClld €ro 3KCIIyaTalys IPUBOAUT WK MOXKET IPUBECTH
K HApYILICHUIO ITOJIOKEeHU HacTossmux [IpaBuir.

9.3. UcnonHurens He rapaHTUpyeT pa6OTOCHOCO6HOCTL IpeaAOCTABJICHHOTO B paMKax YCIYyIru
XOCTHHTI'a IMPOrpaMMHOro oOecrcucHus B CJIydac BHCCCHUS B HETO A[[MI/IHI/ICTpaTOpOM yCiayru
HC CAHKIIHOHHPOBAHHBIX HWcnonnureneM U3MEHEHHUH.

10. OrpanuyeHusi Ha pacPOCTPAHSIEMYI0 AIMUHUCTPATOPOM YCJIOyIrd HH(pOpMANMIO U HA
NOPS/IOK ee PpACIPOCTPAHEHH S

10.1. AgMuHHCTpaTOp YCIYT'M HE BIIpaBe WCIIOJIb30BAaTh BUPTYAIbHBIA BeO-cepBep W/WUIU
BUPTYaJbHBIA TIOYTOBBI CEpBEpP C IEJIbI0 OCYIMIECTBICHHUS JESATEIBHOCTH, 3alperieHHON
3aKOHOJATeNbCcTBOM P®, B  TOM 4mCIe  pacHpoOCTpaHEHUST W PEKIaMHUPOBAHUS
nopHOrpaUIecKUX MaTepHaliOB, TPU3BIBOB K HACWIHIO, OCYHIECTBICHHIO IKCTPEMHUCTCKOM
NesITeNbHOCTH, CBEpXKEHHUIO BIAacTW M JIp., a TakXke JesATeIbHOCTH, MpOTHBOpeyalei
OO0IIIECTBEHHBIM MHTEpECaM, IPUHIUIIAM T'YMaHHOCTH M MOPaJi, OCKOpOJIIoNIell yeaoBeyeckoe
JOCTOMHCTBO JHOO pEIWTHO3HBIE YyBCTBa, ® T.A. [lpm sTtom Mcnomaurens Brpase
CaMOCTOSITENTFHO J/IaBaTh OICHKY JEATENbHOCTH AJIMHHHCTpAaTOpa YCIYIH Ha MpeaMer
HapYIICHUs 3aKOHOJATeNbCTBA, B TOM YHCIIE B CIy4asX, KOT/la ONpeelieHue TaKuX JIEHCTBUI He
3aKperjeH0 HOPMATUBHBIMH  akTamMu. OmpeneneHue MOpHOTpadUYECKHUX  MaTepHalioB
OIyO0JIMKOBaHO Ha caifre Hcnonuurens o aznpecy:
http://help.r01.ru/hosting/moral_standards.htmi
10.2. Orpannyenust Ha UHPOPMALMOHHBIN HIyM (CIaM)
AJZIMUHUCTpATOp YCIAYTHM HE BIIPaBe HCIOJIB30BAaTh BHUPTYaJIbHBIH IOUYTOBBIA CepBEp W/WIN
BUPTYaJIbHBIA BeO-CepBEp C IEIbI0 paclpoCTpaHEHHs crama (B TOM YHCJE MOMCKOBOTO) HITH
COBEPIICHHsI JEHCTBUH, CIIOCOOCTBYIOIIMX €r0 pPacHpoCTpaHEeHWI0. B Tom uducime w
AJMHUHUCTpATOP YCIYTH HE BIPaBEe OCYIIECTBISTH JIFOOBIE IEHCTBUS U3 TIEPEUNCIICHHBIX HIDKE:
a) MaccoBas pacchUIKa HE COTJIAaCOBAHHBIX IPEIBAPUTENBHO C TOIYyYaTeNIIMH COOOLICHUN
MOCPEJICTBOM  DJIEKTPOHHOM TOYTHI W JIPYTHX CPEJACTB TEPCOHAIBHOTO OOMeHa
uHopMalueil; MoJ MaccoBOH pacChUIKOM MOJpPa3yMeBAETCS KaK PACChUIKA MHOXECTBY
NoJTyJaTeNeld, TaK 1 MHOYKECTBEHHAsI PacChlTKa OJTHOMY TMOJTy4daTelIro;
0) He coriacoBaHHas C MOJy4YaTeJIeM PacChUIKa JIEKTPOHHBIX IMHCEM U JIPYTUX COOOLICHUH
pPEKIIaMHOTO, KOMMEPUYECKOTO HWJIM AardTallMOHHOTO XapakTepa, a TaKkKe COOOIIEHHIH,



collepkanux HH(DOPMAINIO, MPOTUBOPEUANIYI0 OOIIECTBEHHBIM WHTEpecaM, MpPHUHIIMIIAM
TYMaHHOCTH U MOpajiu (B YaCTHOCTH, CIIOBa HEMPUCTOMHOIO COJEp)KaHWs, MPHU3BIBBI K
HACWINIO, OCYIIIECTBIEHUIO IKCTPEMUCTCKOMN JIEATENbHOCTH, CBEP)KEHUIO BJIACTH, ITPU3bIBBI
AHTUTYMAHHOTO  XapakTepa, OCKOpOJSAIOIIME  YelOBEYeCKOe  JOCTOMHCTBO  JIMOO
PEIMTHO3HBIC YYBCTBA U T.11.);

B) pacrpocTpaHeHue 0a3 JaHHBIX aJpecOB AJIEKTPOHHON MOYTHI UM APYTUX CIYKO JOCTAaBKH
cOO0ILEeHUH (32 MCKIIOUEHHEM cllydyas, KOIZa BJIAJEIbLbl BCEX aIpPECOB, BKIIOUEHHBIX B
Takylo 0a3y JaHHBIX, B SBHOM BH/IE BbIPA3HJIM CBOE COTJIACHE Ha BKIIOYEHUE aJI[PECOB B ITY
0a3y JaHHBIX M €€ pacIpOCTpaHEHHE, NMPU ATOM OTKpbITasg MyOJMKalus ajapeca TaKhuM
COTJIACHEM CUMTAThCS HE MOXKET);

r) pacupocTpaHeHUE MPOTPAMMHOIO OOECMeUYEHUsl Il TEXHUYECKOTO OCYIIECTBICHUS
JIeHCTBHH,
OMMCAHHBIX B MOAMYHKTaxX (a, 0, B) HACTOSIIETO MyHKTA;

1) paccbulKa COOOIEeHUH, HE YAOBIETBOPAIONIAS CIEIYIOIINM
TpeOOBaHUAM:

— DJIGKTPOHHBIN MOYTOBBIN aJPEC MOKET OBITh BKIIOYCH B CIIUCOK aJPECOB ISl PACCHUIKH
TOJIBKO T10 JKEJIAHUIO BJIAJICIIbIIA AIpeca;

— DJIEKTPOHHBIN MMOYTOBBIN aJIPeC TOJKECH ObITh HCKITIOYCH U3 CITHCKA aPECOB JIJIS
PaCCBHUIKH 10 YKEJIAHUIO BIIAJICIIbIIa ajpeca 0e3 KakuX-Iu00 3aTpyAHEHUH ISl HETO;

€) pa3MeleHue B 1000 IMEKTPOHHONW KOH(PEPEHIINH COOOIIEH I, KOTOPBIE HE COOTBETCTBYIOT
TEMaTUKE JaHHOW KOH(pEpeHIHH. 37ech W Janee 1oJ KoH(EepeHIHeH TOHUMAIOTCS
TenekoHdepeHuu (rpymnmsl HoBoctei) Usenet u npyrue koHbepeHnnu, GopyMbl U CIIUCKH
PacChUIKY;

) pa3MelleHHe B J000H KOH(pEpEeHIMH COOOUICHUH PEKJIaMHOTO, KOMMEPUYECKOro WIIH
arUTAIlMOHHOTO XapakTepa, KpoMe CIyyaeB, KOTJa TaKhe COOOIICHHs SBHO Pa3peIICHBI
NpaBUJIaMHU JaHHOW KOH(pEpEHIMH 100 UX pa3MelleHie OblJI0 COrIaCOBAHO C BIIa/ICIbIIaMU
WM aIMUHUCTPATOPAMU JIAaHHOUM KOH(EPEHITNH MPEIBAPUTEIBHO;

3) pa3MenicHue B JIt000W KOH(MEPEHIIMH CTaThH, COJCPXKAIICH MPUIOKEHHBIC (ailsibl, KpoMe
CIIy4aeB, KOTJIa BIIOKCHHUS SIBHO pPa3pelieHbl IPABHIIAMU JTAHHOW KOH(PEPEHIIUU MO0 TaKoe
pa3MereHre ObUIO COTTIACOBAHO C BJaJeibllaMH WM aAMHHHCTpaTOpamMH KOH(pEpeHIINU
MPEIBAPUTEITLHO;

M) pasMmelnieHue HWHQOpPMAIMK, HAMPABICHHON HA MAHHWITYJISAIHAI0 pEe3ybTaTaMd IIOWCKa B
MTOWCKOBBIX MaIlTHHAX.

10.3. AZMHHHCTpATOp YCIyTd HE BIIPaBe MCIOJIH30BATH COOCTBEHHBIC WM TPEIOCTABICHHbIE
nH(pOpMaLIMOHHBIE pecypchl (IIOYTOBBIE SLIUKHU, ajJpeca 3JIEKTPOHHON MOYTHl, BEO-CTpaHUL U
T.1.) B KQUeCTBE KOHTAKTHBIX KOOPAMHAT IPU COBEPIICHUH JTH000r0 U3 JeHCTBUN, ONMMCAHHBIX B
n. 10.2. Hacrosimux IIpaBui, BHE 3aBUCHMOCTH OT TOTO, U3 KakoW Touku cetu VHTepHeT Obuin
COBEpLICHBI 3TH JEHCTBUS.

10.4. ITpu HactyrmuieHun ompeneneHHbix B myHkrax 10.1., 10.2. n 10.3. Hactosmux IlpaBun
coObITuii, Mcnonnurens BopaBe B cooTBeTcTBUM C M. 8.1. Hactosumx [IpaBun mpoussectu
OJIOKMPOBKY pPabOThl BHUPTYaJbHOIO IOYTOBOIO CepBepa W/WIM BUPTyaJbHOTO BeO-cepBepa
AJMUHUCTpATOpa YCIYTH, OJHOKPAaTHO YBeAOMHUB 00 3ToM 3akazuuka W AJMHHHUCTpaTOpa
YCIIYTH TI0 AJIEKTPOHHOU moyTe. PaboTa BUPTYaIbHOTO MOYTOBOTO CEPBEPA U/UIIM BUPTYaTbHOTO
BeO-cepBepa MOXKET ObITh BO30OHOBJIEHA MOCIIE YCTPaHEHUSI AIMUHUCTPATOPOM YCIYTH MPUYHH
OJIOKMPOBKH U ero oOpamieHus K VICTOJIHUTENIO MO 3JIEKTPOHHOW IMOYTe WIIM 4epe3 IaHelb
YIpaBIEHUS XOCTUHTOM.

10.5. HcnomHuTeNb, a TakXkKe JIMIO, YKazaHHoe B 11.2.1. HacTosmux [IpaBwi1, co cBoel CTOPOHHI,
rapaHTUPYIOT COOJIOZCHNUE TalHBl COOOLIEHUH AJMUHUCTPATOpa YCIYT'M U HE OCYLIECTBISET
KaKkou-mmb0 TpenBapUTENbHON TIPOBEPKU  COJAEpXKaHUs BeO-CaliTOB, CO3/1aBaeMbIX U
MOAJEPKUBAEMBIX ~ AJMUHUCTPATOPOM  YCIyTH, oOJAHako VcnonmHuTens BIpaBe, IOCIHE
COOTBETCTBYIOILIETO MPEAYNPEXACHUS B aapec AJMHUHHUCTpATopa YCIYTH, IPOU3BECTH



OJIOKMPOBKY YCIYTM XOCTHHIAa Ha CPOK IO ycMOoTpeHuto McrnomHurtens B ciaydae MoJIydeHHs
IpeTeH3uil, xkano0 OT TPEThUX JIML, IpaBa KOTOPBIX HAPYIIEHBI B PE3yJIbTaTE€ COOTBETCTBYIOLICH
NESATEIbHOCTH AIMUHUCTPATOPA YCIIYTH.

10.6. B cnywyae oueBHAHOrO ¢ TOYKHM 3peHus VcmonHuTens HapylleHUs 3aKa3uyuKOM WM
AJIMUHUCTPAaTOpPOM YCIYI'M 3akoHojaTesnbcTBa Pd, okazaHue eMmy yciayr MOXeET ObITh
MIPUOCTAHOBIICHO 0€3 MPEIBAPUTEIBHOTO MPETYIPEKACHUS CO CTOPOHBI McrionmHuTeNsI.

10.7. B cmyuae mnonyuenust HMcnonmHurtenem cooOmenuid (5kano0) O pacchUIKE —criama,
OCYIIECTBJISIEMOH U3 10001 ToukH cetn MIHTepHET, pekinaMupyromieid nHPOopManoOHHbBINH pecypc
3aka3unka W/Wim AJIMUHHCTpaTopa YCiyrd, VcnomHWTenb BIpaBe MPUMEHHTHh K 3aKa3uuKy
CaHKIMM, TpeaycMoTpeHnbie m. 8.1. nacrosmmx [IpaBun. Permenue o nmpuMeHEHUM CaHKIMMA
Hcnonuurens nOpUHUMAaEeT B LEMIX oOecrnedyeHuss CTaOMIbHOIO  (YHKLIMOHHPOBAHUS
obopynoBanuss M cetd McnosHuTens M HENOMyILEHUs HapYIIEHUS IPEeIOCTABICHUS YCIyT
Hcnonnurenss uim orpaHu4eHuss BO3ZMOXKHOCTEW IPYruX IOjb30Barened cetu MHTepHeTr B mx
IIOJIy4YEHUH.

11. O6ecneyenne MHPOPMAIMOHHON 0€30IIACHOCTH U EJOCTHOCTH JTAHHBIX

11.1. UcnonHUTENh BOpaBE MNPEANPUHUMATH HEOOXOIUMBIE MeEpbl 0€30MacHOCTH IS
MIPEIOTBPALLECHUS] ~ HECAaHKLUMOHMPOBAHHOIO  JOCTyna K  CBOMM  MH(pOpPMAaIMOHHO-
BBIUUCIIUTENIFHBIM M CETEBBIM pecypcaM C IIENbI0 3auThl WHpOpManuu AJIMHUHHCTpaTOpa
YCITyTH.

11.2. HcnomHuTenb OOECIeUMBaET Pe3epBHOE KONMMpOBaHWE HH(pOpMammu AJIMUHHCTPATOpPA
YCIyTH, pPa3MEUICHHOH Ha MOIIHOCTAX VICHOJMHHTENs, 3a WCKIIOYEHHEM HH(GOpMAIHH,
pa3MelIeHHON B MOYTOBBIX SALIMKAX AJIMHHHCTpPATOpa yCIYTH, C LEIbI0 €¢ BOCCTAHOBIICHUS B
cllydae yTpaThl.

11.3. BoccranoBienue nHpopmManuu AJIMUHUCTPATOPA YCIYTH B CIIy4ae €€ yTpaThl

11.3.1. B cnyyae ytpatsl no BuHe Mcnomuutens uHpopManuun AIMHUHHCTpATOpa yCIyTH, Ui
koTopoil Mcnomuutens obecrieunBaeT pe3epBHOE KONMUpoBaHue, VICMOMHUTENb MpU HATUYUH
TEXHUYECKON BO3MO>KHOCTH BOCCTAHABIMBAET YTEPsSHHYI0 MH(OpMAILHUIO B TeUeHHE He Oosee
yem 12 (aBeHaalaTM) YacoB C MOMEHTa OOHapykeHus VICmomHUTENneM TakoW yTpaThl
nH(pOpMaLIHH.

11.3.2. B cnyyae yTparhl 1Mo BWHE AJMHUHHUCTpATOpa YCIyrd WHPOpPMAaNWU AJMHHHCTpATOpa
yciyry, Juisi kotopoil McmomHutens obecrneuuBaeT pe3epBHOE KonupoBaHue, lcmnomHurtenb
BOCCTaHABJIIMBACT yTEePsHHYIO MH(pOpMaIuio B TeueHne 48 (Copoka BOCEMM) YacOB C MOMEHTA
oOpaieHuss AJIMUHUCTpaTopa yclIyrd B ajapec VcmomHurtenss Mo 3JIEKTPOHHOH MouTe, MpH
YCJIOBUHM, YTO AJMHHHUCTpATOp yciayru oOpatwics kK Mcnomnurento B TedeHue 7 (cemu)
KaJIeHJAApHBIX JHEW C MOMEHTA yTpaThl HHPOPMAIUH, BKIIIOYas JI€Hb YTPaThI.

11.4. AnMUHUCTpATOp YCIyrd IPU HCIIOJIB30BAHUM BHUPTYaJbHOTO MOYTOBOTO CepBepa W/WIH

BUPTYAJIbHOT'O Be6-cepBepa HC BIIpaBC€ COBCPUIATH HeﬁCTBHH, KOTOPBIC MOT'YT ITOBJICYb:

a) HapylleHHe KOpPPEKTHOM paboTsl 0O0OpyqOBaHUS U ceTed, He MNpHHAIeKALIX
AJMUHUCTPATOPY YCIYTH;

0) HECaHKIMOHUPOBAHHBIM JOCTYN K HH()OPMAIIMOHHO-BBIUUCIUTEIBHBIM M CETEBBIM
pecypcam, He TIPUHAIeKAIUM A IMUHHCTPATOPY YCIYTH;

B) IPUUMHEHNUE WM YIPO3y NPUIMHEHUS YOBITKOB JIOOBIM MOJIb30BATENAM ceTH VHTepHeT;

I) BBeIeHHE B 3a0Ny)KICHWE TPEThUX JIUII OTHOCHUTEIBHO HWCTOYHHMKA WH(OpMAIuu
(oTmpaBuTENs

co0011IeHnH J1I000T0 XapakTepa, IporpamMmm, 3apocoB);

J) YHUYTOXXEHHE WJIM MOAU(DUKALMUIO TPOrpaMMHOIO oOOecreueHus WIM JaHHBIX, He
NPUHAISKANINX A IMUHHCTPATOPY YCIYTH, 0€3 COTIACOBAHMS C MX BIIAJICIbIIAMH;

€) CKaHuUpOBaHME HH(OPMAIIMOHHO-BBIYMCIUTEIbHBIX M  CETEBBIX PECypcoB, HE
NPUHAISKANINX AIMUHHCTPATOPY YCIYTH,



) HapyleHHe NpeAOoCTaBleHHs ycayr VICHomHHWTENs WM OrpaHUYEeHHE BO3MOXKHOCTEH
JIPYTUX MOJb30BaTenen cet MHTepHeT B MX MOJy4YeHUH.

11.5. Tlpu nHacTymieHun onpeneneHHbX B 1. 11.4. HacTosimmx [IpaBun coObiTuii, Mcnonmuurens
BIIpaBe B cooTBeTcTBUM C M. 8.1. Hactosmux I[IpaBunm mnpousBecTH OIOKUPOBKY padOTHI
BUPTYaJIbHOTO ITOYTOBOT'O CEpBEpa M/MIIM BUPTYaJIbHOTO BeO-cepBepa AJIMHHUCTPATOPa YCIYTH,
OJTHOKPATHO YBEIOMHB 00 3TOM AJIMUHUCTpaTOpa YCIyrd MO SJIEKTPOHHOU modure. Pabora
BUPTYaJbHOIO TIOYTOBOTO CE€pBepa W/WIM BUPTYaJbHOTO BeO-cepBepa MOXKET ObITh
BO300HOBJICHA TIOCJIE YCTpAaHEHUs AIMHHHCTPATOPOM YCIYTHM MPHYUH HAPYIICHUS M €ro
oOparnieHus K MICIoMHUTENIo 10 3JIEKTPOHHOM ITOYTE MITH Yepe3 MaHelb YIPaBICHUS XOCTHHIOM.
11.6. PabGora BupTyaspHOrO BeO-cepBepa W/WIM BHUPTYaJbHOIO IIOYTOBOTO  CepBEpa
AJMHUHUCTpATOpa YCIyTH MOXET OBITh MPHOCTaHOBIIeHA VcrionHuTenem 6e3 npeaBapuTeabHOro
NPeIynpexaeHUus] AIMHUHACTPATOPA YCIYTH B CIy4asx, HOBJIEKIIMX WIA MOTYIIUX MOBJIEYb, IO
MHeHHMIO VcromHuTens, HapylmeHue Ju0o Yrpo3y HapyHIeHHS pabOTOCIOCOOHOCTH CHCTEMBI
okazaHus ycayr McnomHuTens.



